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COVID-19 dugc T6 chirc Y té Thé gioi céng bé dai djch ngay 11/3/2020.

K& tur khi dich bdt dau bung phét, cdc nha bdo trén khap thé gici da va
dang dong mt vai tro curc ky quan trong trong viéc cung cdp cho céng
chung théng tin vé dai dich va né luc chéng dich cua chinh phu cac

nuoec.

D¢ hoan thanh nhiém vu cua minh, ho thud'ng xuyén cé madt trén tuyén
dau & nhirng diém ndng cua dai dich COVID-19. Diéu nay doéng nghia

nhirng ngudi lam bdo luén phai déi dién véi nguy
co nhiém bénh qua cédc chuyén céng tac, phong
vén va ngay tai nhirng dja diém ho tac nghiép.
Dong thoi, ho cling chéng choi véi dp lurc tin bai,
nguy co mat viéc lam, cac vadn dé nhu réi loan
cdng thdng sau chén thuong (PTSD) khi khai
théc cau chuyén, lo Idng, cdng thdng va kiét strc.
Nhirng vén dé nay da duoc céc té chirc hé tror
bao chi ghi nhdn sau cdc cudc phong van vdi cdc
nha bao trén toan cau.

Dé gitp cac nha béo tac nghiép trong cudc khing
hoang tur coronavirus, Mang Iluéi Bao chi Diéu

tra Toan Cau GIJN va Uy ban béo vé cdc nha bao
(CPJ) da lién luc thu thap va chia sé tai liéu va kinh
nghiém vé tac nghiép, cac ky thudt bao chi diéu
tra va dir liéu trong dai djch.

MDI, véi tur cach la mét thanh vién cua Mang Iudi,
chon loc va chuyén ngir mét s6 huéng dan cua
GIJN va CPJ, dura theo tinh hinh dich bénh va méi
truo'ng bao chi dac thu cua Viét Nam.

Cung voi cdc khuyén nghi phong bénh tir cac co
quan hiru quan nhu WHO va B Y Té, chung téi

hy vong ban huéng dan nay sé hé tro cho nha bdo va toa soan, hdng
tin tai Viét Nam dam bao tdc nghiép an toan, chét lrong va trach nhiém
trong cac dai dich ndi chung va djch bénh do coronavirus noi riéng.

Sach huéng dan nay khéng thay thé cho khod dao tao chuyén nghiép,
khong c6 vai tro cap nhat théng tin dich bénh. Hay ludn theo déi thong
tin tor WHO va co quan y té céng céng dia phurong cta minh dé nam bat

tinh hinh Covid-19.
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a. Bao vé strc khoé thé chat !

Cac phoéng vién dua tin vé dai dich coronavirus phai d6i mat vai nhiéu méi de doa khac
nhau, bao gom ca nguy co nhiém bénh khi ti€p xuc v&i cac giot chlra mam bénh,

va lay truyén bénh cho ngudi than va cong dong.

Dé dam bao an toan trudc, trong va sau khi tac nghiép, cac phong vién cé thé tham khao
nhirng I&i khuyén sau:

Trué’c va trong khi tac nghiép

V&i ban than

Tranh cac cudc phong van truc ti€p khdng can thiét & nhirng khu vurc co rui ro
cao. Tuy theo tirng cau chuyén, hay Ién ké hoach can than trudc khi di tac nghiép
dé giam thiéu nhirng twong tac rui ro & hién trwdng. Uu tién sdp xép cac cudc
phéng van qua dién thoai hodc/va ngoai tr&i néu co6 thé.

Néu phai phong van trurc ti€p trong nha, chon dia diém ':‘

c6 khdéng khi thoang, tranh khéng gian hep. Pirng \

chéo v&i ddi tro'ng phéng van thay vi déi mat, ludn .
duy tri khoang céach vat ly an toan nhu khuyén nghi lv

cua co quan y té (trong khoang 6 feet hodc 2 mét).

Dburng lo’ 1a canh giac ngay ca khi ban & cac khu

vure c6 ty Ié lay nhiém dwoc cho la thap. Nhirng

con s6 nay c6 thé khdng phan anh chinh xac thuc té

tinh hinh dich do giam sat dich bénh khéng chat ché

hodc c0 y bao céo thiéu.

Trao déi véi bién tap va cép trén clia ban vé sy an toan cla chinh ban, dam bao
toa soan/nha dai cé co ché phong ngtra va hé trg cho phéng vién.

Nhirng nha bao c6 bénh nén - nhu tiéu dudng va béo phi - ndm trong nhém
nhirng ngudi cd nguy co cao vaGi virus corona. Néu ban trong nhém nay, hay tranh
nhan nhirng nhiém vu doi hoi ban phai tiép xuc truc tiép v&i bénh nhan, ngudi nghi
nhiém, hay tham chi noi déng ngudi. Nhirng phong vién trong giai doan thai ky ciing
nén can trong.

V@i nhirng phong vién lam vé hinh anh: Hay sang tao cach chup anh, ghi hinh néu

1. NGi dung dua theo webinar Medical, Digital, and Legal Safety Tips for Journalists Covering the Pandemic, hudng dan
Uy ban bdo vé cac nha bao (CPJ) va cac tai liéu lién quan.
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c6 thé. Vi du ban hay dua cho nhan vién y t& may anh/
may quay nho ho ghi lai hinh anh trong cac trung tamy
t&8 hodc vung nguy co cao. Ban ciing c6 thé can nhéc
chup anh tir xa dé giam nguy co’ cho ban than va nhan
vat. Tham khao b6 anh cua The Guardian chup cubc
sOng gian cach xa hoi tir ngoai khung ctra.

Luén dé y tay ban da cham vao nhirng dau tru'é:c khi
dwa Ién mat. Hay luén nhé dén nguy co cac bé mat
nhu bé ngoai khau trang cuia ban bi nhiém ban.

Nén che hét téc. Téc dai nén dugc bui va vén cao.
Théo tit ca do trang sirc va dong ho trudc khi di tdc nghiép, Iuru y rang vi-rat cé
thé van ton tai trén nhidu loai bé mat khac nhau trong khoang thoi gian khac nhau.
Néu ban deo kinh, hdy can than lau kinh thu'é’ng xuyén bang nuwdc néng va xa
phong. Tranh deo kinh ap trong néu duoc, do ban cé thé cham tay vao mat va
tang kha nang nhiém.

Can nhic loai quan 4o ban sé mac khi di tac nghiép, luu y rdng mot sé loai vai co
thé dé dang gi&t sach hon nhirng loai vai khac.

Khi vé nha, dé giay bén ngoai hodc mot goc riéng, tat ca quan ao phai dugc cai bo
can than va giat & nhiét do cao v&i chéat tay rira.

Néu co thé, hay c6 gang tranh str dung tién mat khi tac nghiép va dam bao ban
thud'ng xuyén lau sach thé (ngan hang) va vi cua minh. Tranh dut tay vao tui cang
nhiéu cang tot.

Chu y phuwo'ng thirc van chuyén dén va di khoi hién truérng. Tranh di chuyén trén
cac phuong tién giao thong cong cdng, taxi trong gio cao diém va dam bao rira tay
bang chét sat trung c6 con khi xuéng xe.

Han ché an udng tai hién trwo'ng. Néu khdng co Iura chon nao khac, hay tranh an
udng béang ly, chén, diia c6 tiép xuc véi ngudi khac.

Néu ban khéng khoe, hay & nha, giam nguy co lay nhiém cho ngudi khac. Cac
triéu chirng thudng khéi phat cham, nén néu ban nghi rang minh c6 thé da bj
nhiém, hay than trong, khéng liéu linh hodc coi nhe nguy co.

Hay la ngu¢i bao vé cua chinh minh, khéng cho phép sirc khoé cua chinh minh
bi de doa trong moi hoan canh.

V&i thiét bj

U'u tién chon dd nghé gon nhe, nho, dé lau sau khi str dung Virus coro-
na cé dac diém la dé tgg lau sach, tiéu diét bang xa phong, con..., nén ban
c6 thé lau vat dung bang khan uédt tham con/xa phong..., hoac

=

boc d6 nghé (may anh, mic, dién thoai). Néu c6 Go Pro, hay sur

dung noé. . ,., i

Luén khir trang tat ca cac thiét bi bang khan lau khang khuan N ’; =
g;% Beet

tadc dung nhanh nhu Meliseptol, lam sach ky ludng dién thoai di
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https://www.theguardian.com/artanddesign/2020/may/10/isolating-but-not-isolated-a-photo-essay-of-lives-in-lockdown
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/pregnancy-breastfeeding.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Fpregnant-women-faq.html
https://gijn.org/2020/07/27/how-leading-photojournalists-around-the-world-are-documenting-covid-19/
https://gijn.org/2020/04/29/medical-digital-and-legal-safety-tips-for-journalists-covering-the-pandemic/
https://cpj.org/2020/02/cpj-safety-advisory-covering-the-coronavirus-outbr/
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déng, may tinh bang, day dan, phich cdm, tai nghe, may tinh xach tay, 8 cirng, may
anh, thé bam va day budc...

St dung dng kinh tam xa, 6ng kinh tiéu cw dai dé gilp duy tri khoang céch an
toan.

St&r dung mic can boom va micrd dinh hwé’ng thay vi mic cai ve ao, chi nén str
dung mic cai trong nhirng hoan canh cé kiém soat va tuan thu cac quy trinh vé sinh
nghiém ngat.

V@i vo bdng boc micrd, nén dugc khir trung va rira & nhiét dé cao bang chét tay

rira sau méi lan lam viéc. Néu c6 thé, hay tranh cac loai vo mic nhu bdng loc khi

do chung khé lam sach hon.

St dung tai nghe gia ré bat cir khi nao cé thé va coi chiing la loai thiét bi dung mot
lan, dac biét 1a cho nhan vat. Néu khéng, lau sach va khir tring tat ca céac tai nghe
trudc va sau khi str dung.

Luén gitr d6 dac bén ngudi. Pirng dé ching lung tung ma hay cét trd lai hdp dung
va déng lai sau khi str dung (hop dung cé6 méat cirng, dé di chuyén, lau chui va gitr
sach sé hon nhiéu). Pam bao dién thoai dwo'c sac hoac c6 sac du’ phong dé
tranh trwd'ng hop phai cdm sac bén ngoai va dé dién thoai & noi dé phoi nhiém tai
hién truong.

Néu co thé va dé tién lgi, hay boc ni-ldng/nhyra bao vé xung quanh thiét bi khi str
dung. Diéu nay gilp giam dién tich bé& mat tiép xuc cla thiét bi véi méi trudng bén
ngoai, va sé dé lam sach va khtr trung hon.

Thuwo'ng xuyén rira tay va sir dung nuwéc tay pha loang, cén hoac nwéc xa
phong dé lam sach thiét bi. M&c du virus c6 thé tdn tai bén ngoai co thé, trong
khong khi va trén cac bé mat trong mét khoang théi gian nhat dinh, nhurng hau nhu
bat ky chat tay rira thong thuorng nao ciing co thé tiéu diét ching. Ban co6 thé cham
vao do dac, mién la ludn rira tay trére khi dura Ién mat — cac bac si trong dai dich
néi chung thuwdrng xuyén ghi nhé déu nay.

20

Str dung db bao hé cé nhén (PPE)

. kL

Céc thiét bi bao vé ca nhan (PPE) budc phai co khi tac nghiép: khau trang, gang
tay va dung dich tay rira, nhu nwée rira tay hodc khan waét chira con/xa phong.
Hay can nhac viéc deo thiét bi bao vé mat, nhu kinh bao hd va quan ao bao ho
toan than khi tac nghiép trong méi trud'ng nguy co cao nhu bénh vién hoac cac dia
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phuong cé dich.

Quy trinh mac va céi (thao) an toan PPE (chdng han nhu gang tay dung mét lan,
khau trang, tap dé bao hd/quan yém/ao lién quan va bao giay dung mét lan, v.v.)
doi hoi ngurdi sir dung tuan thu va thurc hanh nghiém ngét. Ban cé thé tham khao
huéng dan sir dung tai day. Can dac biét can than khi cai bd PPE, vi day 1a luc nguy
co lay nhiém chéo cao nhét, vi vy khéng nén lo 1a cac bién phap nay. Néu cé bét ky
nghi ngd nao, hay tim kiém hudng dan cla chuyén gia trudec khi tac nghiép.

Su dung PPE vira van, diing kich thwéc véi ban. PPE qua rong hodc qua chat
c6 thé bj rach, gay kho khan khi chuy&n dong, va cé thé mac vao cac vat nhu tay
nam ctra va bi xé rach.

Ludn str dung thwo'ng hiéu PPE y té€ c6 uy tin, chl y dén cac thdng so ki thuat an
toan t6i thiéu theo yéu cau. Hay cén than v&i cac mét hang bi 16i cling nhur céc san
pham hang gia, nhu moét bai diéu tra cua to The New York Times. Danh sach mét s6
thuong hiéu thiét bi hang dau va dang tin cay cé thé dugc xem tai day.

Né&u tac nghiép tai mét dia didm cd nguy co cao nhu co s& diéu tri y &, thi chac
chan ban sé phai str dung PPE b6 sung nhu dd bao hé méc toan than, khiu trang
che toan mat va gang tay bao hd. Luu y rang gang tay nitrile c6 mirc dd bao vé cao
hon gang tay cao su. Mang hai I&p gang sé tang dé an toan.

Néu mac quan yém toan than, hdy dam bao ban sir dung nha vé sinh truwé c khi
mac PPE.

Tuy thudc vao nhiém vuy, ban cé thé phai di giay dép dung mét lan hodc sir dung
giay dép khong thdm nuée, cé hai déu phai duoc lau/rira sach ngay khi ban ra khoi
dia diém bi anh hud'ng bai dich. Néu sir dung gidy boc giay dép khong thadm nuéc,
ching nén dugc thao bo mét cach an toan truére khi ban réi di.

Chung téi khuy&n nghi réng tat ca PPE y t& dugc méc/deo dudi sy gidm séat cla
ngudi cé chuyén mén, luu y rang day cé thé 1a thdi diém phoi nhiém cua ban. DU
ban c6 thé tham khao video huéng dan méac/deo d6 bao ho cua CDC My (tiéng
Anh), nhu'ng video ciing khéng thé thay thé hoan toan cho viéc dao tao/giam sat

thuc té.
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http://benhvientanphu.vn/truyen-hinh-y-te/huong-dan-su-dung-phuong-tien-phong-ho-ca-nhan-2194.html
https://www.nytimes.com/2020/07/24/health/coronavirus-nursing-homes-PPE.html
https://www.businesswire.com/news/home/20160905005103/en/Top-9-Vendors-Personal-Protective-Equipment-Market
https://www.youtube.com/watch?v=H4jQUBAlBrI
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e Khéng bao gio’ str dung lai PPE str dung mét lan nhu géng tay, 4o lién quéan,
tap dé y té hoac bao giay. Bat ky thiét bi nao duo’c sir dung lai phai duo'c khtr
nhiém va vé sinh dung cach. bam bao tat ca PPE y té bi 6 nhiém duoc xtr ly theo
céach thich hgp TRUOC KHI r&i khéi hién trudng bi anh hudng.

Sau khi tac nghiép

e Lién tuc theo doi strc khoe cua ban dé ghi nhan bat ky ddu hiéu triéu chirng nao.

e Tat nhién, ban cé thé can phai tu cach ly sau bat ky lan tac nghiép co rui ro cao nao.
Vui long tham khao huédng dan céch ly ctia chinh phu dé biét ré hon.

e Theo ddi cac ban cap nhat va théng tin méi nhat vé COVID-19, cling nhu moi quy
trinh cach ly va gian cach dang dugc thyc hién & ca diém di va diém dén cua ban

e Tuy thudc vao ty 1& 1ay nhiém & noi ban sinh sng va tac nghiép, ban nén can nhac
ghi chép nhat ky ti€ép xuc trong 14 ngay sau khi trd vé. Diéu nay sé gilp cho qua
trinh theo d&u tiép xuc néu ban bat dau xuét hién cac triéu chirng.

Néu ban xuat hién cac triéu chirng

e NEéu ban c6 céc triéu chirng cua COVID-19, nhung nhe, hay théng bao cho nhém
quan ly clia ban tai toa soan va lam theo huédng dan ctia Bo Y Té Viét Nam.

e Khoéng rdi khoi nha trong vong it nhat 7 ngay ké tir khi cac triéu chirng bat dau
(khoang thai gian chinh xac sé thay déi tly theo I&i khuyén tir chinh phd tirng nurére).

e Thong bao v&i ngudi than, chd lao déng. NEu can giao do hay thirc &n, hay nho ban
bé, dong nghiép va gia dinh cla ban nhan dé dung can thiét va dé ching bén ngoai
clra nha cua ban.
Gilr khoang cach an toan vé&i nhirng nguGi & cung nha.
Ngu mét minh, néu cé thé.
Néu ban chia sé chd & v&i nhirng ngudi khac, tdt ca can tuan thu thei gian cach ly.
Huwdng dan cu thé cé thé duoc tim thdy & day (tiéng Anh) va & day (tiéng Viét). Can
déc biét can than khi str dung khéng gian chung va cac thiét bi nha tdm, nha vé sinh
va nha bép, dé tranh lay nhiém chéo.

e Ruratay thuwdng xuyén va ky luwdng trong it nhat 20 gidy, sir dung xa phong va nuwéc
néng.

e Tranh xa nhirng ngudi thuéc nhom dé bj tén thuong, nhu ngudi gia va nhirng
ngudi c6 bénh nén cang nhiéu cang tét.

e Trong trud'ng hop cac triéu chirng cua ban x&au di dang ké trong thdi gian tur cach
ly, hay thong bao véi co quan y té€ gan nhat.
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b. Bao vé sirc khoé tinh than 2

Dai dich COVID-19 la mét thach thirc tinh than cho cac phdng vién va nha béo, khi ho phai
doi mat véi ap lue tin bai, han ché di lai, chan thuong tam ly khi tac nghiép, va am anh vé
rui ro strc khoe cho gia dinh.

Daoi vo'i gia dinh

Céc thanh vién trong gia dinh cé thé sé lo lang va cing thang néu ban tham gia dua tin tai
hién trro'ng trong cac dot bung phat COVID-19. Nhirng phan (rng tiéu cuc tur ngudi than
khong chi cé thé anh hudng dén chat lugng tin bai ma con thém ap luc tam ly cho phong
vién. Bén canh cac bién phap bao vé sirc khoé ngudi than da néu tai phan truwée, ban
cling can quan tdm dén tam ly clia cac thanh vién trong gia dinh:

e Hay trao déi v&i ho vé nhirng rdi ro va méi quan tam cua ho. Néu can, hdy mé mot
cudc tro chuyén nghiém tuc gilra cac thanh vién trong gia dinh, va tham chi tham
van c6 van y té cua toa soan néu co.

e Ban ciling c6 thé tham khao kinh nghiém va y kién clia cac nhan vién y té trong céng
dong cua minh xem ho va gia dinh dang xtr ly nhu thé nao.

e Tich cuc chia sé nhirng huédng dan y té vai cac thanh vién trong gia dinh va minh
bach vé quy trinh tac nghiép ctua minh.

e Chi chon di dua tin hién trrdo'ng néu né thurc sy can thiét cho cau chuyén, va thong
bao cho gia dinh ban biét viéc ban sé lam.

Doi vé'i nha bao

Céc chuyén gia cho ring lap k& hoach hop ly va xay dung thoi quen diéu do hang ngay cé
thé gilp céac nha bao quan ly dugc khéi cong viéc va tao dugc sirc “dé khang” tinh than
trong bGi canh cang thang, dong thdi can bang duoc ap luc tir ngudi than, gia dinh ban.
Chién lugrc nay xoay quanh: hoc hoi, 1ap ké hoach, nghi ngoi va gilr giao tiép/lién lac.

e Dam bao duy tri lién lac thud'ng xuyén véi nhirng ngudi xung quanh, trong cong
viéc va ca giao tiép xa hoi.

e Sur dung moi ngudn luc san cé dé hiéu rd vé dai dich nay - tir cac trang web cla
nhirng t6 chirc y té sirc khoé, cac hu¢ng dan théng tin bao chi, nhirng méi lién hé
v&i cac trudng dai hoc dia phuong, khéng chi cho muc dich tim cau chuyén ma con
xin tu van vé bién phap dam bao an toan.

e Dai dich c6 thé khién cho lich sinh hoat va lam viéc cua ban rdi, bj IUi/huy, hodc ban
chiu nhirng anh hudng bat ngo' cua dich bénh, hay binh tinh xtr ly theo tirng buéc
nho mot. Ban co thé 1én ké hoach cho thdi gian tap thé duc va thu gién, hay tranh
tha thoi gian cach ly xa hoi dé hoc nhirng ky ndng méi, hodc tap trung hoan thanh
nhirng du an lau nam.

2. N6i dung dya theo webinar Resilience and Reporting: Staying Healthy and Sane, bai viét How Journalists Can Deal
With Trauma While Reporting on COVID-19 va cac tai liéu lién quan.
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https://www.youtube.com/watch?v=azGDXuo9IaE
https://gijn.org/2020/03/24/how-journalists-can-deal-with-trauma-while-reporting-on-covid-19/
https://gijn.org/2020/03/24/how-journalists-can-deal-with-trauma-while-reporting-on-covid-19/
https://gijn.org/gijn-webinar-resources-resilience-and-reporting-staying-healthy-and-sane/
http://vncdc.gov.vn/vi/phong-chong-dich-benh-viem-phoi-cap-ncov/13997/huong-dan-cach-ly-y-te-tai-nha-noi-luu-tru-de-phong-chong-benh-covid-19
https://ncov.moh.gov.vn/en/-/dich-covid-19-lam-gi-neu-co-bieu-hien-sot-ho-au-hong-kho-tho-
http://vncdc.gov.vn/vi/phong-chong-dich-benh-viem-phoi-cap-ncov/10776/huong-dan-cach-ly-y-te-tai-nha-noi-luu-tru-de-phong-chong-benh-viem-duong-ho-hap-cap-do-chung-moi-cua-vi-rut-corona-ncov-vncdc
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e Lén k& hoach va c6 gang theo sat k& hoach tin bai ctia c& nhan, tranh nhirng cdng
thang deadline khéng dang cé.

e Chu dong lén lich lam viéc theo tirng ngay, luu y cé bao gom thdi gian tap thé duc,
giao ti€p xa hoi va thoi gian khong str dung cac thiét bi céng nghé va mang Internet.

e Chép nhan hop tac trong céng viéc — khoéng chi véi nhirng bai diéu tra riéng, ma con
tham gia cac cdng dong bao chi, cac nhdém tac nghiép trén Facebook.

e Chia lich lam viéc gilra nhirng phan viéc va phéng van cé thé lam tir nha va nhirng
phan viéc can phai ra hién trwong.

Pé phéng chan thuro'ng tadm ly khi tac nghiép véi tin bai cé ndi dung dau
thuong

Khi dua tin vé cac cudc khung hoang, bi kich va tham hoa néi chung, cac nha bao phai doi
maét v&i mot nhiém vu phire tap: khéng gay thém tén thurong cho nan nhan khi phong vén,
dong thoi chdm séc sirc khoe tinh than cua chinh ho.

Nha b&o c6 nguy co bj ton hai tam ly & ba giai doan khac nhau trong céng viéc cta minh:
th&r nhat, v&i tu cach 1a nhan chirng hodc ngudi tham gia sy viéc; thir hai, trong khi giao
ti€p va thé hién cam thdong v&i nan nhan; va thir ba, khi ké lai nhirng cau chuyén cla ho,
dua nhirng trai nghiém cua nan nhan dén khan gia.

Bai dich phtrc tap gay chét ngudi nhu COVID-19 ciing khéng la ngoai 1é. Dugi day 1a mét
s khuyén nghi cua cac chuyén gia dé nha bao co thé ty bao vé tam ly va stre lyc tinh than
khi tac nghiép v&i nhirng tin bai cé ndi dung dau thuong.

Nhing luu y co ban

Blrng doi dén khi ban bi chim dam tinh than trong cau chuyén méi tim cach doéi pho, vi khi
do ban co thé bi kiét sirc va bi cam xuc lan at. Bé gilr tinh than luén khoé manh, ban cé
thé tham khao nhirng I&i khuyén co ban sau.

e Lén ké hoach viét tin bai cia ban. Quyét dinh thdi diém ban sé lam
cong viéc khé khdn nhat ctia minh, chang han nhu vao buéi sang khi
ban cé thé co6 nhiéu nang lugng hon.

Nghi giai lao khi can.
“Lén lich” cho nhirng khoang th&i gian can phai tap trung toan luc
cho cau chuyén hoac cac cudc phong véan sau.

e Néu c6 thé, hay l1am phan viéc cing thdng vé cam xuc nay ngay tir
dau, khi ban chua mét moi.

e Dirng doc/xem nhirng ndi dung gay ton thuong trude khi di nga.

o Dam bao lap ké hoach cho gi4c ngu va nghi ngoi thudng xuyén, chang han nhu boi
16i, tap yoga hodc gap g& ban bé. Bo ndo can thdi gian phuc hdi sau cang thang dé
khong bi qua tai. Diéu quan trong la phai l1ap ké hoach ngay bay gior dé co thé két
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hop lich lam viéc v&i cac hoat ddng thu gian tich cuc.
Cap nhat lich trinh cong viéc cua ban dé khéng bo |& théri han, gay thém céng thang.
Biét gi¢’i han, diém y&u va nhirng yéu t6 kich hoat chan thuo'ng tam ly tir qua
khir cia ban néu cé.

e D@ ra quy tic tac nghiép doi héi ban phai luén danh gia nhirng rui ro vé tam
ly va thé chat trué’c khi bat dau mot nhiém vu/tin bai duwo’c giao doi héi nhiéu
cam xuc.

Cac chuyén gia goi y danh sach céac cau hoi sau day dé cac nha bao ty danh gia nang luc
tam ly ban than trudc khi lén lich cho moét cudc phong van cé ndi dung gay dau thuwong.

Danh sach danh gia rdi ro tam ly

Toi ¢ cam thay du strc vurgt qua dm anh tinh than khi déi Co Khong
dién tinh trang lo lang va dau kho t6t dé clia ngudi khac
khéng?

Gan day t6i c6 gap van dé gi vé tinh cam hoéc tam ly
khéng?

Gan day t6i c6 chiu mat mat nao khong?

Ngu&i than cla toi co van dé vé sirc khoe khéng?

Tlr trwéc dén nay da co6 bat ky van dé nao vé gia dinh, xung

dot, hodc bénh tat tirng budc téi phai thay doi ké hoach
lam viéc cua minh chua?

Hién t6i c6 dang trong giai doan dé tén thuong hon moi khi
khéng?

Sirc khoé thé chat cua t6i co dang t6t khéng?
Khi tac nghiép

Sang chén tam ly trwde hét 1a moét tinh trang thé chét, vay nén hoc cach doc phan trng
co thé trudc nhirng tinh hudng dau thuong co6 thé gilp ban xac dinh duwoc sirc khoé tinh
than cua minh. Hay nh¢ rdng cac nha bao khéng mién nhiém véi tén thuong dang nay. DU
COVID-19 c6 thé khién ban phai han ché phong van truc tiép, nhung thu thap tin tirc gian
ti€p qua mang hodc dién thoai van cé thé gay tén thurong tdm ly. Cac chuyén gia khuyén
nha bao nén tim hiéu ban than va tu nhan biét nhirng tin hiéu canh béo clia co thé khi tam
ly chiu t6n thuong dé sdn sang tu ve.

Sau day la nhirng phan (rng thudng thay cua co thé doi véi chan thuong:
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e Co thé ban bbng chuyén sang trang thai canh giac cao do, nhu thé ban dang gép
nguy hiém. Cac co ché bao vé clia ban dugc kich hoat, anh huwdgng dén chét hoa
hoc trong ndo cua ban.

e Ban cam thdy dau dén va dau kho (day la binh thudng va ban khéng can hoang
loan).

e Ban sé cam thay co thé c6 ddu hiéu phan (rng ca sinh ly va tam ly. Néu ban cam
thdy tim dap nhanh, dé mo héi nhiéu, khoc, hodc thadm chi dau dén vé thé xac, cac
chuyén gia tam ly khuyén ban nén thyrc hién cac bién phap triét dé dé bao vé ban
than.

Cac bién phap ty vé tam ly:

e Tam durng moi viéc lai va hit tho.

e Néu c6 thé, hay roi khdi phong, it nhat 1a trong mét khoang thdi gian ngén. Thuc
hién mot s6 bai tap thé duc: nhay hodc chay. Van doéng va thay doi khéng gian cé
thé gilip co thé binh thud'ng hdéa phan rng.

e Né&u ban khéng thé r&i khoi phong, hay thay déi tu thé cua co thé, dam bao rang
ban ngdi thoai mai nhat cé thé va gitr thang cot séng. Thir cam nhan lai co thé.

-

‘

Nhirng Itc tdm ly khdng thoai mai, chung ta thuérng bét chéo chan hodc véat tay ma
khéng dé y. Vi vay hay dudi chan ra va tha long cac co.

e Hai chan cham dat. Birng bat chéo chan clua ban. Pat ca hai ban chan xuéng san,
tao cam giac ti€p xdc véi mat dat.

e Thuyc hién bai tap hit tha: vira hit vao vira dém dén ba, vira nin thd vira dém dén
nam, va tho ra khi dém dén tam.

e Cac nha bao ciing nén chuan bj tinh than dé déi mat véi nhirng hanh vi bat ngo tir
nhan vat trong giai doan dich bénh phirc tap. Vi du nhu khi phong van bénh nhan
hodc ngudi than bénh nhan, cé nhirng cau héi twéng nhu binh thudng nhung cé
thé dong cham, kich hoat chan thuong tam ly cta ho.

Sau khi tac nghiép va phuc hoi tinh than

Sau khi phong van ghi nhan mét cau chuyén khé khan, hay tu hoi ban than xem ban co bat
ky d&u hiéu dau khé tam ly (psychological distress) nao sau day khong:
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Lo l&ng

B&i r6i hodc tham chi 1 1an
Cam thay c6 doc

X&u ho

Cam giac t6i 16i

Thu déng

Tuyét vong

Tu I1&n an, dan vat ban than
Cam thay mat tinh than
Cam giac bi phan bdi

Céc nha bao can ty diéu chinh, thay déi lich trinh va ndi dung céng viéc, danh thai gian
cho niém vui va tiéng cudi. Theo Trung tam Béo chi & Chén thuong Tam ly Dart, sau khi
tac nghiép vé mot cau chuyén dau thuong, ban cé thé thurc hién mét sé hoat dong hiru ich
nhu thién dinh, gdp g& bac si tri liéu hodc tap thé duc.

Vurot qua chan thurong tam ly

e Dirng voi boc bang cudc phong van ngay lap tirc; tam thdi dat ndi dung gay chan
thuong sang mét bén néu cé thé.

e Quay lai ké hoach nghi ngoi va tam ngung cong viéc cua ban, nhu di dao, choi thé
thao, thién hodc an toi vé&i ban bé hodc déng nghiép.

e Thtr tim nhiéu géc khai thac cho cau chuyén clia ban, bao gém huéng twoi vui nhu
cac cau chuyén veé su kién cudng va cac bai hoc vurgt 1én dau thuwong, dong thoi
luébn cung cép bodi canh cho cau chuyén, bao gom ty lé tir vong do COVID-19 va ca
s0 lugng phuc hoi.

e Thao luan bat ky van d& nao phat sinh vé&i ddng nghiép cua ban. Hb tro tir nhirng
ngudi xung quanh rat quan trong. Hay gilp d& lan nhau - tim mot ngudi trong toa
soan ma ban cé thé chia sé kinh nghiém cua minh va tim kiém giai phap.

H6 trg ddng nghiép clia ban néu ho phai lam viéc véi mot cau chuyén dau budn.
Hay danh th&i gian suy nghi vé phan (rng cuia ban khi tac nghiép: tai sao né lai anh
hwdng dén ban va ban co thé lam gi dé déi phod.

Nghé bao la mét nghé thudng xuyén déi mat véi chan thuong. Ngay ca trong trwo'ng hop
ban chua lap tirc cdm nhan dugc van dé tam ly khi tac nghiép, hay nhé cang thang co
thé duoc tich tu trong thoi gian dai. Hiéu ban chét cua tinh trang cing thdng nay va hoc
cac ddi pho va can bang né sé giup ban gilr dwoc sirc bén trong céng viéc, duy tri sy kién
cuong va hiéu qua cua minh.
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2 LAM BAO TRACH NHIEM 3

“Né&u cang thdng khéng ngirng va kéo dai,
 egsleetne wige e s slel eling S a. Hiéu co ban luat va cac quy dinh chéng dich
giam va dan dén kiét strc. Diéu quan trong la ban
phai thuc hién cac buéc chu dong dé gitp co Dé dua tin day du va chinh xac cho ddc gia, bao vé ban than, déng thdi khéng lam anh
thé va tadm tri clia ching ta thoat khoi cang thang. hudng dén cac hoat déng chéng dich cua cac co quan hiru quan, hay dam bao rdng ban
Cac nha béo la nhirng ngu&i kién cuwro'ng, nhurng da lam quen v&i nhirng didu luat va quy dinh co ban vé cac bénh truyén nhiém, ciing nhu
chung ta chi la con ngu&i. Hay cho bd nédo cua cac quy trinh phong chong va kiém soat dich trudc khi ban di tac nghiép. Vi du, cac tiéu
chiing ta thoi gian can thiét dé phuc hoi.” chuan chan doan COVID-19 la gi? Céac thi tuc khai bao bénh nhu thé nao? Cac phuong
phap kiém soat bénh la gi? Nam virng nhirng théng tin nay ciing sé gitp ban hiéu dugc hé
théng phong va diéu tri bénh truyén nhiém. Ban sé thay I&i khuyén nay hiru ich trong suét
qua trinh tdc nghiép trong dich COVID-19 va cac dai dich khac.

- Theo Giam déc Piéu hanh Trung tdm
Dart Bruce Shapiro -

b. Ngén ngir *

Khi néi vé dich bénh m&i nhu COVID-19, ngén ngir rét quan trong. N6 ¢é thé lan truyén ndi
s héi, “céy” thai d¢ ky thj vao x& hdi, cung ¢ nhirng dinh kién hay nhirng suy doéan tiéu
cuc hién cé, va lam mat nhan tinh cua nhirng ngudi mac bénh.

Hau qua, ngdn ngir cuc doan cé thé 1am gia tdng cang thang xa hoi, khi&én nhiéu ngudi
s hai, trén kiém tra va cach ly, tao diéu kién cho bénh lay lan nhiéu hon, va gay ra nhirng
tam Iy hdn hoc khoé xoa bé ddi v&i nhirng nhém ngudi nhét dinh, ké ca sau khi dich bénh
két thuc.

Ngon tir gidi truyén thong str dung co vai tro dac biét I6'n, dinh hinh cach cong ching thao
luan vé dich bénh mai va cé kha nang anh hudng dén nhéan thirc va déi xir clia xa hoi voi
nhirng ca nhan nghi nhiém, bénh nhan va gia dinh cua ho, cling nhu nhirng cdng déng cé
dich.

-t}

Duédi day la cac “bay” ngdn nglr gidi truyén théng thudng gép phai va cach tranh ching.

Ngon ngir gay so’ hai
Gido su bao chi tai Dai hoc Cardiff Karin Wahl-Jorgensen m&i day da thyrc hién nghién ctru

3. Néi dung dura theo Tips for Journalists Covering COVID-19, 10 tips for journalists covering COVID-19, 9 Lessons
from Chinese Journalists on Covering COVID-19, va mét s6 tai liéu lién quan.

4. NGi dung dura theo How newsrooms can tone down their coronavirus coverage while still reporting responsibly, Feel-
ing panicked about coronavirus? Media coverage of new epidemics often stokes unnecessary fear, A guide to respon-
sible reporting around the coronavirus » Another rough news week for the news business, A guide to preventing and

addressing social stigma associated with COVID-19, Reporting on coronavirus: Handling sensitive remote interviews, va
mot s tai liéu lién quan.
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https://twitter.com/karinwahlj
https://gijn.org/2020/03/10/tips-for-journalists-covering-covid-19/
https://ijnet.org/en/story/10-tips-journalists-covering-covid-19
https://gijn.org/2020/03/18/9-lessons-from-chinese-journalists-on-covering-covid-19/
https://gijn.org/2020/03/18/9-lessons-from-chinese-journalists-on-covering-covid-19/
https://www.poynter.org/reporting-editing/2020/how-newsrooms-can-tone-down-their-coronavirus-coverage-while-still-reporting-responsibly/
https://www.niemanlab.org/2020/02/feeling-panicked-about-coronavirus-media-coverage-of-new-epidemics-often-stokes-unnecessary-fear/
https://www.niemanlab.org/2020/02/feeling-panicked-about-coronavirus-media-coverage-of-new-epidemics-often-stokes-unnecessary-fear/
https://www.poynter.org/newsletters/2020/a-guide-to-responsible-reporting-around-the-coronavirus-another-rough-news-week-for-the-news-business/
https://www.poynter.org/newsletters/2020/a-guide-to-responsible-reporting-around-the-coronavirus-another-rough-news-week-for-the-news-business/
https://www.who.int/publications/m/item/a-guide-to-preventing-and-addressing-social-stigma-associated-with-covid-19
https://www.who.int/publications/m/item/a-guide-to-preventing-and-addressing-social-stigma-associated-with-covid-19
https://dartcenter.org/resources/reporting-coronavirus-handling-sensitive-remote-interviews
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vé vai trd cta ndi so' hai trong tin bai vé COVID-19 tir 100 t& bao co lwgng phat hanh cao
trén khap thé gii. Ba phat hién ra rang cr chin tin/bai vé dgt bung phat dich thi c6 mot
cau chuyén dé cap dén “ndi so hai” hodc céc tir lién quan. Cac bai bao cling thuéng sir
dung ngén nglr gay so khac; vi du, 50 bai bao da sir dung cum tir “virus giét ngudi” va
“virus chét nguoi”.

Vay lam thé nao chuing ta cé thé tranh lan truyén ndi so' hai va hoang loan trong khi van
cung cap thong tin sau va can bang trong dai dich? Cac chuyén gia dua ra mét s6 dé xuat
sau:

e Han ché cac tinh tir chu quan khéng can thiét trong tin bai, nhu “kinh khung”,
“tham hoa”, “tan thé”.

e Can than khi chon hinh anh minh hoa dé tranh lan truyén thong diép sai.

e D@ cap cé giai thich cac hoat dong phong ngtra dich bénh; né cé thé tranh cho
cbng chung nhirng hoang loan khéng can thiét.

e Hay nh¢ rang nhirng tin bai c6 con s6 cu thé it dang so hon nhirng tin bai chi c6
cac cau chuyén minh hoa gay xuc dong.

e Tranh céc tiéu dé “cau khach”, “giat tit” va hay sang tao trong céch trinh bay théng
tin.

e PDura tin thay vi dwa cac phat biéu. Trong dai dich COVID-19, théng tin khoa hoc
guan trong hon cac phat ngén chinh tri. U'u tién dwa tin tir nguén cac chuyén gia
y té thay vi cac chinh tri gia c6 thé gilp bao chi tranh “chinh tri hoa” dich bénh.

Ngon ngir gay chia rée
NG&i so COVID-19 con dan dén mot hé luy xa hoi khac la gay ky thi, chia ré xa hoi.

Theo bd hudng dan cia WHO vé chi dé nay, thai do ky thi do COVID-19 xuét phat tir ba
yéu t6 chinh: 1) day 1a mét can bénh méi va van con nhiéu diéu chua biét; 2) ching ta
thuwdng so hai vé nhirng diéu ching ta chua bit; va 3) ching ta dé dang gan ndi s¢ hai
vao “nhirng ngudi khac”, gay tur duy chia ré gitra “chiing ta” va “ho”. Yéu t6 nay trong dich
COVID-19 da duoc thé hién qua thai dé ky thi ching téc (bai ngoai) va ky thi nhirng
ngu&i nhiém/nghi nhiém va cdng ddng bi anh hu'é'ng.

Cac dich bénh lay lan toan cau trong lich str thud'ng kich hoat va lan truyén chu nghia phan
biét ching toc va bai ngoai, va COVID-19 ciing khdng la ngoai 1&. Cac vu tan cong ngudi
géc A, tdy chay cac doanh nghiép, khu kinh doanh ctia ngui g6c Hoa la nhirng vi du rd
rang. Gidi truyén thong phai can than khi dura tin, khdng khuyén khich céc dinh kién hoéac
v tinh thic day cac dién giai phan biét ching toc. Hiép hoéi cac nha bao ngudi My géc A
da cong bd mot danh sach cac khuyén nghi cho cac nha bo:

e Néu rd béi canh birc anh nhirng nguoi deo khau trang. Phan biét thoi quen deo
khau trang do lo ngai 6 nhiém méi trrd'ng clia ngudi dan va ngudi nhap cu tr nhiéu
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nuwéc Déng A va viéc deo khau trang do dich bénh gan day.

e Tranh dung hinh anh cua khu nguw¢'i Hoa dé minh hoa cho tinh hinh dich néi chung
(& cac nuwéc phuong Tay), trir khi chlng cé lién quan trurc ti€p dén cau chuyén.

e Khéng sir dung bat ky tham chiéu dia ly hay chung téc nao gan véi tén cla virus,
nhu “virus Trung Quéc”, virus “Vi Han”.

Cac bénh nhan hoac cac ca nghi bénh con cé thé trg thanh nan nhan cua ky thi xa hoi sau
cac bai bao.

Dé tranh truyén ba tdm ly ky thi cu'c doan, cac nha bao co6 thé tham khao khuyén nghi cua
WHO vé viéc chon ngbn ngir theo tén chi ‘con ngwd'i la trén hét’ - ton trong nhan vat va
nhan pham cla ho, dong thdi str dung ngdn nglr hda nhap va it ky thi.

e Chon tir nglr nhdn manh yéu t6 “con ngui”, nhu “nhirng ngudi nhiém COVID-19”,
“nhirng nguoi dang dugc diéu tri COVID-19”, “nhirng ngudi dang hoi phuc sau
COVID-19” hoéc “nhirng ngudi chét sau khi nhiém COVID-19”.

e Tranh xody sau, va tranh dung cac cum tir chd dong, vé nhirng nguoi “lay lan
COVID-19”, “truy&n nhiém bénh cho ngu i khac”, “lay virus ra céng dong”. Khi bao
chi str dung thuat ngir hinh sy héa hanh vi, hodc bé qua nhan tinh cua nhirng bénh
nhan va nhirng ngudi nghi nhiém, ho sé tao ra an twong rang nhirng ngudi méac
bénh nay coé tinh lay lan dich bénh, la mét dang tdi pham, “it ngudi” hon nhirng
ngudi khac, tir do gay ky thi va tam ly “d6 t6i”, lam maét di hodc suy yéu moi dong
cam gilra con ngudi trong xa hoi, va thdm chi dan dén nhiéu ngudi tranh tim kiém
diéu tri, xét nghiém va cach ly.

e Han ché dung tur “ca”, “ca bénh” dé chi nguoi.

e Hay ké vé cac trudng hop tich cyrc va nhan manh trong tin bai rang cac bién phap
phong ngtra va diéu tri dich bénh dén nay van c6 hiéu qua. Nhiém COVID-19 khéng
phai la “an tir”, va doi véi hau hét moi nguoi, day 1a mot can bénh cé thé chira khoi.
Hay néi dén nhirng buéc don gian ma tat ca ching ta cé thé lam theo dugc dé
gilr an toan cho ban than, nhirng ngu¢i than yéu va nhirng ngu¢i dé bi tén thuong
nhat.

e Khéng nhan manh hodc qua tap trung vao cac mat tiéu cuc hodc théng diép de doa.
Chung ta can tinh tdo va doan két dé gilp gitr an toan cho nhirng ngudi dé bj tén
thurong nhét.

c. Guwo'ng mat con ngu @i trong dai dich

Trong qua trinh tac nghiép noéi chung, cac nha bao luén mudén tim nhirng cau chuyén co
khudén mét nguoi, tham nha va noi lam viéc cla cac nhan vat, va co thé phai dat nhirng
cau hoi gay kho chiu véi ho. Nhung gitra mot dich bénh toan cau nhu thé nay, cac nan
nhan/nhan vat cua ban thudng phai chiu chan thuong tdm ly. Ho cé thé khong mudn “Ién
bao” hay khéng muén trd chuyén vé viéc nhiém bénh.
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https://www.theguardian.com/us-news/2020/feb/21/nyc-chinatown-coronavirus-fears-business
https://www.aaja.org/guidance_on_coronavirus_coverage

RN AR AN

Dé cac nha bao cé thé twong tac hiéu qua v&i nhan vat ma khéng gay thém ton thuong,
nhiéu t6 chirc hd tro bao chi da dua ra cac huéng dan chi tiét cho nha bao nhu Trung tam
Bao chi Strc khoe, Trung tam Béo chi & Chan thuong Tam ly Dart da tdp hop mét danh
sach céc ngudn tai liéu va webinar vé dua tin COVID-19, trong do cé hudng dan cu thé vé
cach phong van nan nhan va ngu¢i séng soét trong va sau mot sy kién dau long, cling nhu
luru y khi lam viéc v&i nhirng dong nghiép tirng ti€p xuc véi cac su kién dau budn.

Mot s6 Iiru y co ban cho cac nha bao khi phdng van truc tiép bao gom:

e DGi xtr v&i cac nan nhan theo céch ton trong nhan pham cua ho. Hay dé nan nhan
“mai” ban vao cau chuyén cua ho.

e Cho phép nan nhan quyét dinh thoi gian va dia diém cudc phong véan; cho phép
nhan vién tu van tdm ly tham dy néu ho can.

Hay minh bach vé&i ho. Dam bao nan nhan déng y vé cach ban goi ho trong bai viét.
Con ngu¢i quan trong hon tin bai. U'u tién sirc khoe va tam ly cua nan nhan Ién hang
dau, con cau chuyén/tin bai dirng thi hai.

e Dirng pht dau ho v&i nhirng cau hoi khé nhat trrgre. Hay kién nhan, dong cam va
ldng nghe.

e Biét khi nao nén dirng lai. Trong qua trinh phong van, thinh thoang kiém tra tinh
trang clia nhan vat bang cach hoi liéu ho con cé thé tiép tuc trd chuyén hay khang.
Hay chdp nhan khi moi ngudi tor ch8i phong vén hoéc tra Idi tin nhan cla ban.

e Hay luuy rang néu ban phai lién tuc 1am viéc v&i nhirng nan nhan bj tén thuong tam
ly, tinh than cua ban ciing cé thé bj anh hudng. Hay tu cham séc ban than.

Trong truo'ng hop phai thuc hién phéng van nhay cam tir xa, cac nha bao sé can can
nhac hoan canh cua nhan vat:

e Ho c6 thé dang chiu dwng dau buén moét minh, trong tinh trang bi cach ly ma khéng
co gia dinh hay ban be bén canh.

e Ngudithan clia ho co thé da chét trong cé doc, vi vay ho cé thé cam thay t6i 16i, xdu
ho, tire gian, that vong, khong tin twdng, ton thuong va/hodc thay bat céng.

e Trong bdi canh dich bénh, ho c6 thé khéng t6 chirc dugc tang 1€ cho ngudi than,
hodc & quy mé nhé va chiu nhiéu han ché, diéu nay lam tang cam giac toi 16i va that
vong.

e Ho bj bua vay trong nhirng théng tin va suy doan vé loai virus da giét chét nguoi
than cua ho.

e Nhirng ca ttr vong thudrng bi coi nhur cac con s6 don thuan, diéu nay co thé l1am ton
thuong than nhan cua ngudi da khuat. Bay la nhirng con ngudi méi mat gia dinh,
ban bé hodc ngudi than, dé khéng phai la mét théng ké.

e Nhan vat cé thé sg hai va lo lang rang ho hodc céc thanh vién khac trong gia dinh
cling c6 thé sé chét. Ho cé thé bi bét an, hodc tham chi cam thay téi 16i khi cho rang
c6 |1&é minh da lay nhiém bénh cho ngudi than cda ho.
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Khéng giéng nhu quay phim hodc phéng vén truc tiép thong thudng, ban khong & bén
nhan vat dé déng vién khi ho bi xiic ddng manh. Do dé ho sé can hd tro nhiéu hon thudng
lé trurére, trong va sau cudc phong van. Mot sd diéu can xem xét:

Truéc khi phong vén

e Lién lac bang s8 di déng cua ban. Ho c6 thé da phai nhan nhiéu cudc goi tir s may
ban bénh vién, va bi lo so mdi khi thdy cudc goi tir s6 dién thoai cd dinh cua van
phong.

Bay to chia sé trudc ndi dau cta ho, vi du nhu guri I chia budn chan thanh.

C6 chuén bi can than tur trurdre. Hay trung thure va ré rang véi nhan vat vé nhirng noi
dung ban muén lam, néu so lugc nhirng cau hoi ban sé phong vén va lang nghe y
kién phan hoi cta ho. Diéu quan trong la ban phai cho nhan vat cam giac ho ciing
c6 quyén kiém soat tinh hinh.

e N&u can hai xac nhan hay kiém tra théng tin nao doé v&i nhan vat, hay tinh té€ va can
trong. Nhirng théng tin sai léch hodc tin dén co6 thé gay thém dau kho cho ho.

e Xay dung méi quan hé véi nhan vat nhung tranh chia sé quan diém ca nhan cua
ban vé dich bénh hay virus. Day la cuéc phong van vé nhan vat, khong phai vé suy
nght cua ban.

e Chan thuong anh hudng dén moi ngudi theo nhiéu cach khac nhau. Tranh dua ra
céac goi y vé cach ho nén tra 1oi.

DOi phé v cdc truc trdc ky thuat

e Mbi ngudi co6 hidu biét va kha nang str dung céng nghé khac nhau. Néu can, hay
kién nhan huédng dan ho cach két néi qua cac thiét bi, phan mém trudc khi phong
van.

e Trudc phong van, ban co6 thé dua ra cac dé xuét sap x8p khéng gian, nhu vi tri ngdi,
anh sang néu phong van video, hodc noi it 6n ao néu ban can ldy &m thanh. Luu
y Xt ly viéc nay khéo léo. Ban co thé nho nhan vat mé camera va di chuyén xung
quanh phong dé giup ho tim chd ngdi phu hop.

e N&u phai nhd nhan vién kj thuat hd trg cudc phéng van, hay cho ho biét rdng nhan
vat can duoc déi xtr tinh t&. C6 géng thurc hién cudc phong van & mét noi yén tinh.

e U'utién dung cudc goi video khi phong van dé nhan vat cé thé nhin thay ban, thay vi
chi nghe cau hoi ctia ban. Stir dung ngén ngir co thé déng cam: giao tiép bang mat,
gat dau, ldng nghe cham chu. Hay cho ho thi gian, dirng nén néng.

e Kiém tra phdng nén chd ban va nhan vat ngdi. C6 chi tiét gi trong khung hinh c6 thé
sé khién ho xau hé hoé&c 1am ho phan tdm khéng?

Trong cudc phong van

e Sir dung cac cau hdi ngan, don gian, mé. Luu y xem nhan vat cé thoai mai v&i cau
hoi khéng.
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Khéng phdng vén theo kiéu truy xét, ma hay Iang nghe cau chuyén cua ho. Hay cén
than vé&i nhirng cau héi ‘tai sao’ mang cam giac thach thire.

Tranh kich dong cam xuc cta nhan vat, tranh cau hdi danh thdng vao cam xuc nhu:
“Ban cam th&y thé nao?”. Hay nh¢ rang ban dang khéng & bén canh nhan vat dé
dong vién ho néu cé suy sup tinh than sau cau hoi do.

Tranh noi “Toi biét ban cam thay thé nao”. Ban sé khong thé hiéu hét dwgc cam xdc
clia nhan vat, va trong mot cudc phong van tir xa, nhirng nhan xét nay kha thiéu té
nhi.

Chan thurong tam ly c6 thé khién ngurdi ta mét moi, lam rdi loan suy nght, anh hudng
dén kha nang nh¢ lai va tap trung. Hay khoan dung néu nhan vat co biéu 16 do.

Ké ca hai ngudi dang giao tiép tir xa, hay ludn thé hién ban la ngudi chu dao, nhay
cam va tén trong.

Néu gitra chirng nhan vat suy sup va khoc, hay cho ho thdi gian va quyén kiém soat
dé ho tinh tri. Xem ho c6 ngu&i di cing hodc than nhan nao dé ma ho co thé lién lac.
Hay sap x8p cau hoi, c8u tric cudc phong vén sao cho trurdrc khi chao tam biét nhan
vat, ban da danh thoi gian néi chuyén dé duwa ho ra khéi nhirng ky (rc dau budn va
tro vé hién tai.

Két thuc cudc phong van

Hay noi rd véi nhan vat vé nhirng y dinh va ky vong cua ban tir két qua cudc
phong van. NGi dung phong van co thé dugc sir dung nhu thé nao? Sur dung dén
dau? Cudc phong van co thé dugc dung cho nhirng tin/bai, hay kénh truyén théng
khac? Nhan vat can duoc biét néu clip va hinh anh co thé xuéat hién & noi khac.
Cam on ho va danh moét chut thdi gian cho ho trwéc khi két thac lién lac dé tranh
cam giac nhu bj ‘cat dat’ dét ngét. Tha léng, thoai méai nhurng tranh tuy tién.

Sau mot cudc phong van tir xa, ho cé thé cam thay dé bi tén thuong, bét an, bi cd
lap - dac biét la trong b6i canh dich bénh nay. Hay lién lac lai va trdn an ho. Ngoai
ra, hay lién hé v&i nhan vat sau khi tac pham cua ban da dugc phat séng hodc xuét
ban, cho ho cé co hoi trd chuyén véi ban vé tin bai doé. Biéu nay thure sy quan trong,
dac biét la trong th&i gian cach ly.

Day ciing la thoi diém khoé khan déi vai cac nha bao. Ban dang phai chiu dung nhirng ton
thuong va ban cling cé thé bj co 1ap. Ngay sau cudc phong vén, hay néi chuyén vai nguoi
ma ban tin twd'ng va toén trong. Cham séc ngudi dwgc phdng van cua ban, cham séc ban
than (tham khao 1b) va cham séc 1an nhau.
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3 LAM BAO CHINH XAC

Cac chuyén gia vé dich bénh khéng dé tim, nhat la v&i nhirng dich bénh mai, xuat phat tir
loai virus ma con ngudi con chura cé nhiéu thong tin va khéng thé doan truée.

Khi chon céc chuyén gia dé phdng vén, hay xem xét nam dé xuat cua William Hanage, pho
gido su dich té hoc tai Trwdrng Y té€ Cong cong TH Chan cla Harvard:

e Chon ding chuyén gia. Dugc giai Nobel cho mot chu dé khoa hoc khdng khién ai
do tré thanh chuyén gia cé tham quyén nhan xét tat ca cac chi dé khoa hoc. Nguoi
c6 bang tién si hay giang day tai mét truérng y danh tiéng cling vay. Cac nha bao
hay danh thai gian tim kiém ddng cac nha nghién clru cé kién thirc va kinh nghiém
vé chinh chu dé& ma ho dang theo duéi. Khi dua tin/bai vé nhirng chu dé sirc khoe
mé&i mé nhu dich COVID-19 va céc chuyén gia trén toan thé gi¢i van con dang c6
gang tim hiéu no, ban nén phéng van nhiéu nha nghién ctru mét lic.

e Phai phan biét rd gitra nhirng thdng tin chac chan 1a dung véi nhirng théng tin dugc
cho la ding - va phan biét dau la suy doan hay dau la quan diém. Quan trong la nha
bao phai phan dinh ré nhirng gi cac chuyén gia thuc sw biét va nhirng gi ho
nghi rang ho biét, dua trén kinh nghiém cua ho va cac danh gia bang chirng. Vi du
nhu khi chuyén gia ndéi virus gay dich COVID-19 la mét loai virus beta-coronavirus,
do la sy that, nhung néu hoi ho sé co bao nhiéu ngudi bi nhiém, hoac tai sao tré
em it c6 triéu chirng nghiém trong cua bénh hon, hay nhirng théng tin ma gi¢i khoa
hoc con hiéu biét han ché, nha béo sé phai can than, va néu can, hay néu rd trong
tin bai 1a cau tra I&i vAn mai & dang phong doan ban dau.

e Hay nhd cac hoc gia gilp danh gia mirc do tin cay cua cac ly thuyét va tuyén bo
ma@i. D& tranh lan truyén thdng tin sai lIéch, cac hang tin tirc cling nén tién hanh xac
thu'c thong tin (fact-check) ca trong nhirng bai binh luan, géc nhin.

e Doc tham khao cac bai viét cua cac nha bao cé tiéng viét t6t vé cac cha dé khoa
hoc.

Khi phong van cac chuyén gia, cac nha bao co6 thé tham khao cac Iwu y sau cua IUNET:

e Chuyén gia ciing c6 thanh kién, va n6 cé thé lam anh hudng dén cau tra I&i phong
van cua ho. Hay gianh thoi gian nghién clru vé cac chuyén gia ban can phong van
va vé quan diém cua ho. Van dé khong chi la tim mét chuyén gia gioi, ma la ban phai
tim duoc nhirng ngudi du tinh tdo dé tach bach y kién chuyén mén ra khoi thanh
ki€én cua chinh minh - ho&c san sang coéng khai thanh kién ma ho cé - bai vi con

5. N6i dung dyra theo Covering COVID-19 and the coronavirus: 5 tips from a Harvard epidemiolo rofessor, 10 tips for
journalists covering COVID-19

XXXX
NG HU'GO'NG DAN TAC N’GHIEPAB@H'FI'ROANG DAI

~ ~ ~



https://www.hsph.harvard.edu/william-hanage/
https://journalistsresource.org/studies/society/public-health/covid-19-coronavirus-epidemiology/
https://ijnet.org/en/story/10-tips-journalists-covering-covid-19
https://ijnet.org/en/story/10-tips-journalists-covering-covid-19

RN AR AN

nguwoi chung ta ai cling cé thanh kién.

e Mét khi ban xac dinh dugc mot chuyén gia dé phong van, hay hoi ho thidng than
va ky lwd'ng vé nhirng thanh kién cua ho, va dirng chi danh gia thanh qua va kién
thirc cua chuyén gia theo bé noi. Diéu nay sé khéng chi gilip ban hiéu thé gi¢i quan
clia chuyén gia ma con giup bai bao cua ban virng chac hon.

e Bén canh do, trong dich COVID-19, nhiéu nha bao da dwa vao cac chuyén gia lap
mo hinh dé hiéu cach dich bénh sé lay lan. Tuy nhién, cac mé hinh déu dugc xay
dung dua trén céac gia dinh. Vi vay, luén hdéi xem ho dang dua vao nhirng gia dinh
nao khi xay duwng mé hinh.

b. Lam viéc v&i bang chirng khoa hoc éCac phong vién dua tin va diéu tra vé
dai dich coronavirus thud'ng phai d6i mat vé&i hang nui tai liéu nghién ctru y khoa, mé hinh
théng ké va nhirng so liéu dugc cho la dung sy that tir chinh phu. Nhung cac chuyén gia
nhdn manh rdng cac nha bao, ké ca nhirng nha bao khéng chuyén vé mang strc khoe,
cling c6 thé dé dang danh gia tinh trung thuc va mirc dd quan trong cua cac théng tin
dé bang cach ¢ gang nhin ra dugc blrc tranh toan canh khi doc céac bai nghién ciru, st
dung cac ngudn hd trg sdn co, va xac dinh dugc nhirng 16 hdng hodc diém yéu trong kién
thirc khoa hoc.

Cac nha dich té hoc va cac nha béo diéu tra ky cuu da dua ra mot s6 goi y gilp cac phong
vién tranh “lac dudng” trong khéi lugng dir liéu khong 16.

e Céc phoéng vién nén ap dung tu’ duy y hoc dura trén bang chirng (evidence-based

medicine - EBM) dé c6 thé nhin ra nhirng tin hiéu dang ngd hay dang bao déng
trong cac nghién ctru. Khéng chi danh gia cac cau tra I1&i do cac nha nghién ctru
cung cép, ma con phai xem xét ca nhirng cau héi ma dé tai dat ra tir dau va phuong
phap nghién curu.
Vi du gidi truyén théng tirng dé x6 dua tin mét nghién clru vé thir nghiém thudc
remdesivir (biét dugc Veklury) dé diéu tri COVID-19 trén Tap chi Y hoc New En-
gland. Nhung néu doc ky toan bd nghién clru, cac nha bao co thé thay chi cé 53
bénh nhan tham gia thir nghiém, con s6 nay tham chi con it hon so lwgng céac tac
gia cua chinh bai bao trén Tap chi Y hoc. Nghién ctru cling khéng c6 nhanh so sanh
hiéu qua thir nghiém vé&i nhom khoéng dung thube. Va cong ty san xuét remdesivir,
Gilead Sciences, tai trg cho nghién ctru, cho thdy mét xung dét lgi ich tiém an. Cubi
cuing, mét nghién clru doc lap sau d6 da thir nghiém déi chirng ngau nhién va phat
hién ra rang thuéc remdesivir khéng cho thay loi ich 1am sang cé y nghia théng ké
nao trong diéu tri COVID-19.

e Hay than trong khi trich dan cac phat hién tir cac bai bao “so’ bd” (pre-print)
hodc cac bai bao hoc thuat chua cong bé/xuat ban. Ap Iuc tim kiém théng tin
cho mét dich bénh chura nhiéu ngudi hiéu ré khién nhiéu bao dai chap nhan déng

6. NG6i dung dura theo Why Reporters Need to Carefully Assess the Evidence on COVID-19, hoi thao trurc tuyén Investi-
gating the Pandemic: Evaluating the Evidence, Tips for reporting on Covid-19 and slowing the spread of misinformation
va mot s6 tai liéu lién quan
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tai cac bai bao dang nay. Chung chua qua hét cac khau danh gia, tham dinh chét
lrong chuan muc, co thé co sai sét va gay hau qua dang tiéc.

Vi du nhu mét s6 bao hoi cudi thang Mot 2020 d& dang tai thong tin méi lién hé gitra
COVID-19 va HIV dua mét nghién clru chura xuét ban cua cac nha khoa hoc An Bo.
Nghién clru nay hién nay da bj rat lai. Néu ban van can dung dang théng tin kiéu
nay cho tin bai, hay hoi y kién ctia mot nha khoa hoc doc 1ap vé né trude khi dang.

e B6ntrang web (tiéng Anh) sau c6 thé gilip cac phong vién phan tich cac bang chirng,
théng tin y khoa: HealthNewsReview.org chuyén danh gia cac ban tin va théng céao
bao chi vé thubc, xét nghiém va quy trinh, do nha bao diéu tra y té noi tiéng Gary
Schwitzer thanh 18p. ClinicalTrials.gov gitp phéng vién tim ra thiét ké va y dinh dang
sau hau hét cac nghién clru 1am sang trén khap thé gigi, duoc diéu hanh bai Vién
Y té Québc gia Hoa Ky. Dé hiéu toan canh vé cac nghién clru chéat lrgng kém va boi
canh giam sat long 1éo, va hiéu vé “tu duy EBM”, cac nha bao cé thé tham khao
mot bai viét chuyén sau gan day cluia phong vién diéu tra y té Jeanne Lenzer, co tiéu
dé Khoa hoc DPai dich ndm ngoai tam kiém soat. N&u ban thiu kinh nghiém dua tin
vé& mang strc khoe, tham khao Huwéng dan cuia lvan Oransky vé viéc dua tin y té khi
cdng tac nghién clru dang dién ra qua nhanh.

e Bén canh con sé nhiém va tir vong truc tiép do COVID-19, hdy lwu y ca nhirng
trwdo'ng ho’p thuwro'ng vong lién quan dén dich bénh nay. Vi du nhu nhirng bénh
nhan méc cac bénh khac bj tir vong vi khéng thé dén bénh vién do gian cach xa hoi
hodc do bénh vién qua tai. Diéu nay sé gilp cac nha bao nhin nhan ré dugc anh
hudng nghiém trong cua dai dich.

e Tranh tap trung qua nhiéu vao tinh hinh tai cac bénh vién va cac co sé diéu dac biét
va cham soc tich curc, ban cé thé “dé lot” nhirng dién bién quan trong & cac noi
khac. Vi du tai My va Anh, so liéu chi ra cac vién dudng l&0 va cac co s& cham soc
danh cho ngu¢i cao tudi mai 1a nhirng noi c6 nhiéu van d& nghiém trong hon khi
dich COVID bung phat.

c. Lam viéc v¢&i tin gia, tin sai léech ’

“Chung ta khdng chi chién dau vai dich bénh, ma con dang phai chién ddu véi dai dich tin
gia”, Tong Giam déc WHO Tedros Adhanom Ghebreyesus tirng phat biéu tai tai Hoi nghi
An ninh Munich vao ngay 15 thang 2. Trong th&i dai cua nhirng théng tin gid va sai léch,
nhirng huyén thoai va thuyét &m muu trén mang, cac nha bao cling c6 thé kiém chirng va
vach tran nhirng théng tin sai va c6 hai, chdng han nhu tin dén bénh lay truyén qua hang
héa dugc san xuét tai Trung Quéc, déng thdi tranh vo tinh lan truyén tin gia.

Khéng giébng nhu nhirng I&i néi ddi chinh tri, nhirng 161 néi dGi vé cac bénh truyén nhiém
duoc dat va lay lan mot cach chién lwgc cd hau qua chét ngudi. Ching bao gém nhirng
cai chét xuat phat tir hanh vi v trach nhiém, “phwong phap chira tri” gia hoac tham chi

7. N6i dung dyra theo 6 Tools and 6 Techniques Reporters Can Use to Unmask the Actors behind COVID-19 Disinforma-
tion, Tips for reporting on Covid-19 and slowing the spread of misinformation, From coronavirus to bushfires, mislead-

ing maps are distorting reality.
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https://gijn.org/2020/07/08/6-tools-and-6-techniques-reporters-can-use-to-unmask-the-actors-behind-covid-19-disinformation/
https://firstdraftnews.org/latest/tips-for-reporting-on-covid-19-coronavirus-and-slowing-the-spread-of-misinformation/
https://firstdraftnews.org/latest/from-coronavirus-to-bushfires-misleading-maps-are-distorting-reality/
https://firstdraftnews.org/latest/from-coronavirus-to-bushfires-misleading-maps-are-distorting-reality/
https://helpdesk.gijn.org/support/solutions/articles/14000110817-covid-19-resources
https://www.nejm.org/doi/full/10.1056/NEJMoa2007016
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)31022-9/fulltext
https://gijn.org/2020/05/13/why-reporters-need-to-carefully-assess-the-evidence-on-covid-19/
https://www.youtube.com/watch?v=A7vLA7hQ5rI&feature=youtu.be
https://www.youtube.com/watch?v=A7vLA7hQ5rI&feature=youtu.be
https://firstdraftnews.org/latest/tips-for-reporting-on-covid-19-coronavirus-and-slowing-the-spread-of-misinformation/
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doc hai, va kich dong bao luc, nhu da thay trong cac cudc tan cong vao cac nhoém thiéu
s6 Hoi gido & An D6 .

GIJN da phéng van bay phong vién va bién tap vién lam viéc vé thong tin sailéch COVID-19
va ho cling nhat tri quan diém vé vai tro clia bao céo diéu tra la: Cac nha bao diéu tra nén
tap trung chd yéu vao con ngudi va tién bac dang sau cac chién dich tin gia nay nay, thay
vi chi vach tran nhirng tuyén b sai sy that ma ching tao ra va lan truyén.

Duéi day la mot s6 “meo” boc tran tin gia va luu y cho nha béo:

e Vi thong tin ti€éng Anh vé COVID-19, cac nha bao co thé kiém chirng tai mot s6
trang web do cac dorn vi uy tin nhu Mang luéi Kiém tra Dir kién Quéc té (Poynter
Institute for Media Studies), Myth Busters (WHO), Busting Coronavirus Myths (AFP),
va mét s6 don vi da duoc kiém chirng & nhiéu qudéc gia trong danh sach nay...

e Tranh thu hat sw cha y dén tin dén néu ching chi dugc ban luan trong mét cong
dong nhét dinh hodc nhan dugc it trong tac. Sau day |a nam cau hoi dé xac dinh
liéu mot tin don da dat dén ngudng dang dua tin hay chura: (1) Tin don nhan dugc
lrgng twong tac nhiéu hay it? Ty 1é twong tac dé c6 cao néu so véi cac ndi dung
tuong tu trén nén tang do? (2) Cudc thao luan tur tin dén doé chi gidi han trong mot
cOng dong nhat dinh? (3) Tin don co lan ra cac nén tang/nhém cdng dong khac? (4)
Co tai khoan ngu¢i noi tiéng hay tai khoan “cé ddu xanh” nao chia sé tin dén dé hay
khéng? (5) Cac hang tin 16n c6 nhac dén tin dén d6 khéng?

e Né&u ban quyét dinh vach tran tin dén do, dirng stir dung ngén ngir tir chinh tin
don trong tiéu dé bai hay trong chu thich (caption) cho tin bai trén mang xa hoi
dé tranh khuéch dai tin dén. Ban sé vé tinh cung cd théng tin sai cho nhirng déc gia
chi doc luét tiéu dé. D& chac chan dua tin “lat tdy” chinh xéac, hdy str dung cdu
tric “banh mi kep” sau day dé viét/san xuét: Bat dau vai théng tin chinh xac/sy
that, r6i chi ra I&i ndi d6i/thdng tin sai (ma khéng str dung chinh xac ngdn ngir cua
tin don do), va sau doé quay tro lai sy that. Theo cac chuyén gia tam ly, néu I&i noi
doéi/thdng tin sai dug'c néu ra trwg'c phan dinh chinh, né sé “co thé khién ngudi doc
guen thudc vai théng tin sai, dé khién ho nhé nham né 1a sy that hon.”

e Dam bao ndi dung tin bai cia ban dé hiéu, do'n gian va ngan gon. Str dung do
hoa dé minh hoa cac quan diém clia ban va dam bao théng tin chinh xac dé doc hon
(vi du: bang céach dung phéng chir to hon hodc dam hon) so véi tin dén. Tranh liét
ké tat ca tin don. Ndo bd cla ngudi tiép nhan sé phai vat 1on dé phan biét ding va
sai khi doc bai cua ban, dac biét 1a khi ho cé théi quen doc luwét hoac vira doc vira
kéo chudt nhanh. Tim nhirng cach hdp dan, don gian dé tap trung vao cac théng
tin chinh xac va dua ra 10 khuyén cu thé vé cac buéd'c moi ngudi cé thé thyc hién.

e Hay hwd'ng nguwdi doc dén cac ngudn théng tin chinh thirc. Cac ngudn chuyén
gia nhu T6 chirc Y té Thé gidi sé co théng tin t6t nhat cho khan gid/déc gia cua
ban. Xay dung niém tin cho céac t6 chirc y té va cac chuyén gia y té (sau khi ban
da xac minh mdrc dd tin cay cua ho), dé cong ching cla ban biét nén tim dén nguodn
nao khi can nhirng hué'ng dan va 1o khuyén vé dich bénh trong tuong lai.
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Tim ra nhirng cau héi vé COVID-19 ma ddc gia dang ban khoan va |4p day
khoang trong théng tin dé. Cac tda soan nén tim hiéu doc gia va khan gia ctia ho
dang c6 nhirng thdc mac gi vé COVID-19, hodc céc tir khda/hashtag/tags nao ho
dang quan tam, va tra I&i ching, I&p day khoang tréng théng tin bang ndi dung chét
lwrong.

Thiét ké céan than, vi cling nhu tiéu dé va ndi dung tin bai, cac minh hoa, ban do,
biéu d6 cua ban cling phai chinh xac va tranh gay sg hai. Hay ghi chu day du cho
ban do, biéu do, tir ngudn dir liéu, ngay thu thap, va béi canh.... Cac nha bao cé thé
doc tham khao bai dang ArcGSI cua Kenneth Field vé viéc |ap ban doé coronavirus
mot cach cé trach nhiém va bai viét gan day cua First Draft vé nhirng dang ban dé
géay hiéu [am.

Bén canh dé cac nha bao co thé tham khao “Huéng dan lam bédo trdch nhiém trong thdi
dai tin gia” cua First Draft (ti€ng Anh), phat hanh thang 10/2019.

CAC CAU HOI KHI POC MOT BAN PO/BIEU PO

Nguon: First Draft

e Ban da doc ky hét céac tiéu dé, mo ta, chu thich, nguén va

cac nhan xuat hién trén ban do/biéu do chua?

e Ai/Bon vi nao la tac gia clia ban do nay? Hay lubn thir truy

nguoc théng tin bang hinh anh (reverse image searching)
trén Google dé xem né da xuét hién & noi khac trudc dé
chwa va xuat hién trong boi canh nao.

e NE&u trén ban doé co dir liéu/con s6, thi do la dir liéu gi? Dir

liéu dén tir ngudn nao va co dang tin cay.

e Kiém tra kich cG/dién tich ctia cac quoc gia hodc cac dia

phuong xem cd sai sét hoac bi bop méo khéng.

e Ban do duoc thiét k& nhu thé nao? Cach thiét k& do co

truyén tai chinh xac n6i dung bai viét di kem?
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https://www.esri.com/arcgis-blog/products/product/mapping/mapping-coronavirus-responsibly/
https://www.esri.com/arcgis-blog/products/product/mapping/mapping-coronavirus-responsibly/
https://firstdraftnews.org/latest/from-coronavirus-to-bushfires-misleading-maps-are-distorting-reality/
https://firstdraftnews.org/latest/from-coronavirus-to-bushfires-misleading-maps-are-distorting-reality/
https://firstdraftnews.org/wp-content/uploads/2019/10/Responsible_Reporting_Digital_AW-1.pdf?x98737
https://firstdraftnews.org/wp-content/uploads/2019/10/Responsible_Reporting_Digital_AW-1.pdf?x98737
https://www.theguardian.com/world/2020/apr/13/coronavirus-conspiracy-theories-targeting-muslims-spread-in-india
https://www.theguardian.com/world/2020/apr/13/coronavirus-conspiracy-theories-targeting-muslims-spread-in-india
https://www.poynter.org/fact-checking/2020/no-race-or-religion-can-prevent-coronavirus-dont-fall-for-these-hoaxes/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters
https://factcheck.afp.com/busting-coronavirus-myths
https://ifcncodeofprinciples.poynter.org/signatories
https://twitter.com/georgelakoff/status/1068891959882846208?lang=en
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/media-resources/press-briefings
https://onezero.medium.com/the-simplest-way-to-spot-coronavirus-misinformation-on-social-media-4b7995448071

Vi du bao chi diéu tra:Buzzfeed (My) vach tran mét mang
lwéi Itra dao khéng 16 bat dau bang mét bai dang trén

Vao thang 5, nha bao Craig Silverman vé& mang Truyén théng cla bao Buzzfeed (M) bat
dau tim hiéu vé& mot chién dich phdi hgp dua théng tin sai Iéch vé mot loai khau trang
chong COVID-19 trén Facebook, va tir dé phat hién ra mot phi vu Iira dao Ién khéng chi
moc tui ngudi tiéu dung ma con danh Itra chinh Facebook.

Qua trinh diéu tra ctia Silverman cho cau chuyén nay cé thé la mot kinh nghiém tac nghiép
hiru ich cho cac nha bao vé cach kham pha ra cac mang luéi thong tin gia phuc vu cho
muc dich kinh doanh va vach mét nhirng ké Iira dado dang sau ching chi tor mét méau néi
dung quang céao dang ngo.
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Cudc diéu tra cua Craig Silverman dé vach tran mét mang luéi Iira dao Ion bat dau bang
mot bai dang trén Facebook. Anh chup man hinh.
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Chia sé trong héi thao truc tuyén cta GIJN vé théng tin sai l&ch, Silverman giai thich rang
anh bat dau chi tir mét mau quang cao Facebook cho loai khdu trang N95, trong do trich
dan mot vai s6 liéu théng ké sai (nhu da s6 khau trang trén thj trudrng “déu chura qua thdm
dinh cua FDA”), kém trich dan tor mot don vi “béac si téng phu trach phau thuéat” tr Trung
tdm Kiém soat va Phong ngtra Dich bénh Hoa Ky - mét vi tri khéng hé cé thuc, va cudi
cung dua ra l&i quang céo sai va tai hai la chi cé khau trang N95 cua ho méi ngan duoc
vi khuan.

Diéu dang noi la & thoi diém nay, Facebook da ra 1énh cAm quang cao ban khau trang trén
nén tang cua ho, nham tranh céc bén truc lgi ban gia cao va khién khu trang khan hiém
cho d6i ngili & tuyén dau chéng dich. Ho cam két theo ddi va sé c6 bién phap phu hop véi
nhirng ca nhan c6 tinh Igi dung tinh canh dich bénh nay.

Silverman bét tay vao diéu tra trang dang ngd nay. Mac du lién két URL cho ctra hang truc
tuyén khéng cung cap nhiéu théng tin, Silverman chi can cho lién két URL d6 trong dau
ngodc kép va tim kiém né trén Google. Tlir day anh cé duoc tat ca cac trang ma Google
da dang ky (index) dan vé URL dé, bao gdom céac cong dong PayPal, cac khiéu nai tir khach
hang bi Itra ddo va tén cua cong ty ban mat na, cé tén ZestAds. Silverman lai tim kiém riéng
trén Google tir “khau trang” va “ZestAds”, va tim thdy thém hang tram I&i phan nan cuia cac
khach hang trwé'c do vé thong tin sai léch, khau trang cé gia qua cao hodc don dat hang
khéng bao gio dugc giao.

Sau khi truy cap vao phan “cac trang lién quan” (related pages) va tat ca cac phan thong
tin di kém trén trang Facebook gbc clia ZestAds - bao gém phan “Bai danh gia” va “Gidi
thiéu” - dé tim thém nhan xét (comment), Silverman nhép vao 6 Minh bach (Transparency
box)

cua trang va thay “chu sé& hiru trang duwgc xac nhan” l1a mét céng ty Hoa Ky khac, chir
khéng phai ZestAds.

Dai v&i Silverman, sy thi€u thong nhat nay la mét trong nhirng dau hiéu dang ngd cua ltra
dao. Bén canh dé, tai khoan ngu&i quan ly trang lai khong phai la ngu i & My, ma & Tay
Ban Nha.

[quote] “Chung t6i dé@ khong chi vach tran cong ty Itra gat moi ngudi bang théng tin sai
léch, ma con chi ra rang Facebook da khong thuc thi chinh sach bao vé ngudi dung cua
ho.” -BuzzFeed’s Craig Silverman

Silverman lai tim thay mét nhom Facebook chuyén dang cac khiéu nai, phan nan cua khach
hang vé cong ty, c6 dang tai cac ban sao bién lai - va nhirng bién lai nay lai cung cap
dudng dan URL dén cac clra hang trurc tuyén do ZestAds thiét 1ap.

Anh sau do da suir dung ky thuat “tich tiéu thanh dai”, dan dan thu nhat thong tin dé diéu
tra quy moé cua mang lugi, bao gom so luwgng cac trang Facebook va cac clra hang truc
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http://https://www.youtube.com/watch?v=1M-fQseMyrU&feature=youtu.be
http://https://www.youtube.com/watch?v=1M-fQseMyrU&feature=youtu.be
https://twitter.com/robleathern/status/1236111007837233152?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1236111007837233152&ref_url=https%3A%2F%2Fwww.theguardian.com%2Fworld%2F2020%2Fmar%2F07%2Ffacebook-mask-ad-ban-coronavirus
https://quantrimang.com/11-meo-tim-kiem-nang-cao-voi-google-85536
https://quantrimang.com/11-meo-tim-kiem-nang-cao-voi-google-85536
https://www.buzzfeednews.com/article/craigsilverman/facebook-mask-ads-ban-zestads-coronavirus
https://www.buzzfeednews.com/article/craigsilverman/facebook-mask-ads-ban-zestads-coronavirus
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tuyén ban loai khau trang nay.

“Chung t6i da phat hién ra la cac céng ty ban san pham nay trén Facebook moc Ién nhu
ndm, bang thu thuat stir dung Shopify lam ctra hang cua ho, ho c6 thé [lap céc ctra hang]
trong vai phut va ti€p tuc tao ra hang loat cac cong ty, clra hang di danh Ilra moi nguoi va
moc tui ho,” anh ndi.

Biét rang nhirng ké Iira dao thudng khéng thém dé tam dén viéc viét cac tuyén b sir
ménh khac nhau cho méi ctra hang, Silverman da trich cac cau tir trang “Gigi thiéu” cua
mot s6 clra hang truc tuyén, dat chidng trong dau ngoac kép va tim kiém trén Google. Anh
ta da tim thay gan 300 ctra hang dang ndi dung may, va truy cap tha coéng tirng trang mot
— ghi chép thong tin chi tiét clia cac clra hang nay vao mét bang tinh (spreadsheet) dé xac
dinh liéu ching c6 duoc két ndi véi mang Itra dao hay khong.

Anh nhan xét: “Day la phan cong viéc khong may thu vi cia cudc diéu tra. Nnung viéc ghi
chép thu céng nay thuc sy quan trong, vi nhd vay téi thyc sy co cam giac diéu tra chinh
Xac v&i nhirng clra hang nay va nhirng gi ho dang lam, vi t6i da tan mat nhin thay chdng”.

Sau do, anh str dung cum tir tim kiém “site: facebook.com” bén canh tén cua gan 200
cong ty dugc lién két vai mang ludi nay, dé xac dinh mirc do tran lan cia mang lugi nay
trén mang xa haéi.
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O Minh bach trén trang Facebook ctia mét cua hang ndam trong gan 200 ctra hang thudc
mang luéi ma Silverman dang diéu tra — da dan anh dén dja diém thuc sy cua céng ty: &
Malaysia. Anh chup man hinh

Nho vay, anh da c6 thé tim thdy mot trang Facebook cho mét clra hang tryrc tuyén c6 tén
“gomingsoon.com”, va chirc nang Minh bach cua Facebook cudi cuing da dan anh dén dia
diém tru s& thuc sy clia mang ludi Iira dao nay: mét cong ty & Malaysia.

“Hoba ra ZestAds da tim ra cach dé lach quy trinh kiém duyét cua Facebook dé thém chi so
hiru trang da dugc xac nhan, vi vay ho da chu déng danh Itra moi ngu i va tich cuc khai
thac nén tang Facebook (dé ban hang),” anh nai.

Silverman sau dé da thyc hién tim kiém trén Whois.net vé céc ctra hang trén DomainBig-
Data.com dé tim hiéu lich str dang ky cua ho.

Silverman noéi: “Vao thdi diém do, Facebook da cam tat ca cac quang cao mat na. “Vi vay,
chung t6i khong chi vach tran cong ty Itra gat moi ngu¢i bang thong tin sai léch, chung toi
con chi ra rang Facebook da khong thyrc thi chinh sach cua riéng minh.”

BuzzFeed da guri cho Facebook danh sach gan 100 trang co lién két véi Zest Ads. Face-
book da guri cho cong ty mét la thu tuyén bd ngirng cho phép hoat déng va tir dé cam
ZestAds khéi nén tang ctia minh.

Néu cac nha bao mudn diéu tra sau ngudn goc cac trang Itra dao trén mang xa hoi, sau day
la mot s6 ky thuat dé tim kiém nhirng ngudi dirng sau:

e Tim anh dai dién (profile photo) hodc anh nén (background photo) ci nhat
dworc tai l1én trén trang mang xa hoi dang ngd ma ban dang diéu tra. Sau do, nhin
vao phan “lugt thich” va nhan xét di kém. Théng thuwdng, nhirng ngudi gan gii véi
chu s& hiru trang - hodc tham chi chinh chu s& hiru trang - 1a nhirng nguoi dau tién
“thich” hodc tuong tac véi nhirng hinh anh dau tién cda trang.

e Phan trinh bay théng tin cua giao dién Facebook cii va méi c6 chiat khac biét, vi
vay hay chuyén doi gitra hai giao dién nay dé xem cé dir liéu hodc lién két hiru
ich. Hay thir tim kiém bién lai mua hang tir cac trang nay trong cac nhom Facebook
lap ra dé ngudi tiéu dung phan anh vé san pham.

e Khitim cach lién hé truc ti€p véi nhirng ké lan tin that thiét - va tim hiéu dong co
dang sau hanh déng clia ho - diéu quan trong la ban phai néi rd minh la mét phéng
vién. Tuy nhién, mdt s8 nha bao nhan thdy rang nhirng ké Iira ddo c6 nhiéu kha nang
dong y phong véan hon khi cau héi tiép can tap trung vao su pho bién cua trang cua
ho, thay vi ndi dung sai léch. Capron luu y: “Dirng néi déi vé y dinh cua ban, nhung
[nhirng ke Itra dao] thurdrng thich néi vé sy ndi tiéng.

e Thur duwa phan ndi dung “Gidi thiéu vé ching téi” cua cac trang web bi nghi
ngo’ lira dao vao trong dau ngoac kép va tim kiém trén Google dé xem liéu cé
cac clra hang khac cung dang mét phan giéi thiéu twong tu trong mang Iuwgi hay
khéng. Str dung ddu ngodc kép cho dudorng dan URL va tén mién — vi du nhu trong
“site: youtube.com”.

e Xac dinh thong tin sai léch dang ngo’ trong ndi dung, bao gdm ngén ngir gay xuc
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dong hoac cuc doan va I&i kéu goi tudng chirng cép bach, chéng han nhu: “Hay
doc tin quan trong nay truéc khi Twitter xéa né.” Cau trdc giong hét nhau trong cac
bai dang trén newsfeed l1a mét ddu hiéu dan dudng khac. Hay chu y dén céc trang
web cé tén mién “.news”, vi cdc mang ludi thdng tin sai Iéch doéi khi sir dung tén
mién nay dé thu hat khan gia cé quan diém tu tud'ng khac nhau.

e Tranh khuéch dai cac thong diép sai léch hodc cac nhan hiéu cu'c doan ma ban
dang diéu tra. Aimee Rinehart cua First Draft goi y rdng nhirng bai bao vé thong tin
sai léch do m6t nhém theo thuyét &m muu nhu QAnon lan truyén nén bo tir “QA-
non” khoi tiéu dé va ba cau dau tién cua bai bao, dé giam bét kha nang cai tén dé
duoc day thanh mét tir khoé thinh hanh. Silverman ggi y rdng nhirng bai bao nay
nén theo quy tac banh kep da néu & trén: bat dau v&i sy that truée, sau do la md
ta ky cang vé thong tin sai léch/Itra ddo, va roi nhirng thong tin sur that da dugc xac
minh dugc |dp lai gan cubi dé cung co tin that trong ky (rc cua doc gia. Anh noi:
“Hay béat nhirng ké Itra dao chiu trach nhiém nhung ddng th&i cling dirng mang lai
danh tiéng ma ho mong muadn.”

Silverman da bién tap mét s6 cubn sach dé gilp cac phong vién xur ly thong tin sai léch,
bao gbm ca “S6 tay xac minh: Hwdng dan xac minh ndi dung ky thuat s6 dé dua tin khan
cap” co thé tai xuéng mién phi (tiéng Anh).

NG DAN TAC NGHIEP |

d. Lam viéc v&i dir liéu @
Dir liéu
Hién nay trén thé gi¢i da cdé mot s6 kho dir liéu mé vé COVID-19 va cong cu dé diéu tra va

phan tich nhirng thay d6i do dich bénh gay ra nay. Cac phong vién co thé theo ddi ching
trong thoi gian thuc, bao gém cé nhirng thay déi cdp dé hanh vi.

GIJN da lap mot ban hudng dan (tiéng Anh) vé cac ngudn dir liéu ghi nhan sur lay lan cla
COVID-19 va hau qua cla né. Cac nguon duorc liét ké trén mét bang tinh Google Docs va
dugc chia thanh cac danh muc sau, cac nha bao co6 thé truy cép riéng qua cac tab & chan
bang tinh:

e Nguodn quoc té chinh thirc (“Official COVID-19 Data Sources”) Bang tinh nay tap
hop cac ngudn théng tin chinh thirc quéc té vé dai dich, tir T6 chire Y té Thé gidi va
cac t6 chirc quoc té khac.

e Céc nguon dir lieu bo ~dung (“Other COVID-19 Data Sources”): Dir liéu toan cau
khong chinh thirc ¢ san tur cac té chirc nhu Trung tA&m Khoa hoc Hé théng va Ky
thuat ctia Pai hoc Johns Hopkins , Chuong trinh Phat trién Toan céau cua Pai hoc
Oxford Martin va Worldometer .

e Dir lieu COVID-19 cua tLrng nuédc (“National COVID-19 Data Sources”): tuy nhién
tab nay chi tap ho'p ngudn dir liéu chinh phd cua mét s6 qudc gia va mot sé to bao
uy tin.

e Cac mo6 hinh phdng doan huédng phat trién cuia dai dich (“Pandemic Projection Mod-
els”): Nhirng mé hinh nay chd yéu do cac trudng dai hoc xay durng, rat quan trong
dé hiéu duoc dién bién tuong lai cta dai dich. Danh sach cua GIJN bao gém hon
mot chuc mo hinh va moét trang web riéng so sanh tat ca. GIJN ciing dang tai cac tai
liéu hud'ng dan gilp cac nha bao doc hiéu mé hinh.

e Chinh sach d6i pho véi dich clia chinh phi cac nuée (“Golbal Response Tracking”):
Danh séch nay trong bang tinh tdng hop chinh sach cla chinh phu cac nuéc doi
pho véi COVID-19, do nhirng t6 chirc quéc té Ién nhu Quy Tién té Qudc té va cac té
chirc khac thu thap. Cac ngudn tai liéu bao gdm tém tat vé cac hanh déng tai chinh,
dong ctra trud'ng hoc va cac han ché di lai.

e Dir liéu kinh té (“Other Indicators”): Thiét hai kinh t& dang duoc do ludng theo nhiéu
cach. Cac ngudn trong phan nay cung cép dir liéu khong chi vé tac dong téng thé
cua dai dich ma con vé tac dong cua né déi vai viéc lam, thuong mai, dong tién.

GIUN ciing cung cép bé huéng dan (tiéng Anh) hé tro' cho nha bao vé sir dung dir liéu
trong diéu tra, tir hwé'ng dan cép do “v& long” cho dén viéc thu thap, loc sach, phan tich,
lap ban do, va trurc quan hoa dir liéu.

Bén canh cac dir liéu vi mé, cac nha bao co thé sir dung dir liéu cdp dé hanh vi, vi du nhu
8. N6i dung duyra theo Tips on Where to Get Coronavirus Data — and the Tools to Analyze It, 10 Tips for Visualizing
COQOVID-19 Data, Investigating the Pandemic: A Guide to Sources of Data
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports
https://systems.jhu.edu/
https://systems.jhu.edu/
https://www.oxfordmartin.ox.ac.uk/global-development/
https://systems.jhu.edu/
https://www.oxfordmartin.ox.ac.uk/global-development/
https://www.oxfordmartin.ox.ac.uk/global-development/
https://www.google.com/search?client=firefox-b-d&q=ohns+Hopkins+University+Center+for+Systems+Science+and+Engineering
https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19
https://helpdesk.gijn.org/support/solutions/articles/14000036505-data-journalism
https://gijn.org/2020/06/30/tips-on-where-to-get-coronavirus-data-and-the-tools-to-analyze-it/
https://gijn.org/2020/06/18/10-tips-for-visualizing-covid-19-data/
https://gijn.org/2020/06/18/10-tips-for-visualizing-covid-19-data/
https://gijn.org/2020/06/08/investigating-the-pandemic-a-guide-to-sources-of-data/
https://datajournalism.com/read/handbook/verification-3/
https://www.craigsilverman.ca/books
https://www.craigsilverman.ca/books
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vé xu huégng di chuyén clia ngudi dan trong dai dich, tir cac ngudén mo cua Google va
Apple, dugc thu thap théng qua tin hiéu dién thoai di ddng ca nhan an danh. Day cé thé
la mot cong cu mai hiéu qua dé mo ta sy thay doéi nhanh chong trong doi séng & cac giai
doan dich.

Dir liéu di chuyén: Bao cdo mirc d6 di chuyén cla céng ddng trong COVID-19
cuia Google sir dung théng tin tir nhirng san pham nhu Google Map dé 1ap biéu do
vé xu hudng di chuyén clia ngudi dan khi cac chinh sach chong dich dugc dua
ra. Chung cho thay mirc dé di chuyén cla ngu¢i dan tang hay giam theo thdi gian
& cac dia phuong, phan loai theo nhirng nhém dia diém nhu ctra hang ban 1é va
giai tri (bao gbm dén quan ca phé, nha hang, céng vién, rap chiéu phim...), ctra hang
tap hoa va hiéu thuéc (gdém khu chg, siéu thi, hiéu thudc...), cong vién (gdm ca bai
bién, rirng, vud'n cdng cdng...), tram trung chuyén (tram xe bus, nha ga...), noi lam
viéc va khu dan cu.

Hai Duong
Fatail & recroalion Grocery & pharmacy Padlcy
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Anh chup man hinh biéu db xu huéng di chuyén ctia ngudi dén trong mua dich & mét dia
phuong cu thé cua Viét Nam la tinh Hai Durong, cdp nhat dén ngay 11/9/2020.

Phan tich mire dd di chuyén : Dyra vao s6 luong cac yéu cau chi duong trén Apple
Maps, Apple da lap ra dir liéu di chuyén clua ngudi dan nhung van bao vé quyén

riéng tu cua tirng ca nhan trong Bao cao xu huédng di ddng cua Apple.

Mobility Trends

Change in routing requests since January 13, 2020
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Anh chup man hinh biéu @ hién thj xu huéng di chuyén bang xe cé hodc di bd cta ngurori
dén theo thanh phé va quéc gia, riéng o Viét Nam chi Ha N6i va TPHCM cé dir liéu.

Trinh bay dir liéu

Cac cong cu tryc quan héa dir liéu hién dang la mét trong nhirng phuong tién hiéu qua mé
nhat cho cong ching nhin nhan duoc méi de doa vo hinh cla dich bénh toan cau.

Trong mot hoi thao trurc tuyén cda GIUN, nhém dién gia gdbm cac phéng vién diéu tra,
chuyén gia dir liéu strc khoe va gido sur hinh anh néi tiéng thé gi¢i da chia sé vé cach cac



https://www.apple.com/covid19/mobility
https://www.youtube.com/watch?v=ZscRCbei4Pc
https://www.google.com/covid19/mobility/
https://www.google.com/covid19/mobility/
https://www.gstatic.com/covid19/mobility/2020-09-11_VN_Mobility_Report_en.pdf
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nha bao nén chon va trinh bay cac biéu mau dd hoa ciing nhu dir liéu dang sau chung.
Theo ho, sau khi xac minh théng tin mét cach can than, cac nha bao nén chon hién thij dir
liéu theo hinh thirc phu hop va dé hiéu nhét, dong thai phai giai thich r rang ca hinh anh
va dir liéu, va ca nhirng diém con chua chac chan dang sau né néu co.
Sau day la mot s6 luu y dé hién thi dir liéu COVID-19 chinh xac: Tgeciia  Lec Ohn | DucsinGrie B Wil i

e Giai thich ré6 cho ddc gia/khan gia cach doc dé hoa. Vi du trong mét biéu do gan

day vé ty I&é mat viéc lam do dai dich, t& The New York Times (My) cé dua vao cac
dong ghi chu giai thich ndi bat, viét bang ngén ngir don gian nhu: “Mbi bong béng
trén biéu do nay dai dién cho mét nghé nghiép. Bong bong cang I&n thi cang co
nhiéu ngudi lam cong viéc do”.

« Viét ghi chu bang chir (text) trén d6 hoa cua ban ngay trong lic ban dang thiét
ké né, vi qua trinh nay gitp dinh hinh qua trinh doc hiéu cho ca ban va déc gia.

e Sap x&p dir liéu dé hiéu theo tru'c quan - chdng han nhu theo thir tu thoi gian
hoéc theo cac nhom cé thé so sanh dugc.

ORIGIMAL MAKEOVER

Mot s6 trong nhiéu hinh thire trurc quan hda dir liéu ma ngudi chinh stra cé thé chon. Nguén
hinh anh: datavizcatalogue.com

e Dirng cd gang truc quan hoa qua nhiéu dir liéu. Xac dinh nhirng diém, dir liéu
chinh va bam sat chung.

e Khéng c6 dinh dang trurc quan xau, chi cé nhirng dinh dang phu hop véi dir liéu
va d6i trgng tiép nhan hon cac dinh dang khac.

e Sur dung thang do tuyén tinh cho cac con sd va thang do phi tuyén tinh - bao

Vi du téi t6 chire dir liéu COVID-19 tir mét biéu db cdt khé hidu cua B Y t€ Georygia (tréi) g6m ca thang do logarit - cho cac ty I¢ thay d6i. Hay giai thich r6 rang do hoa phi

thanh mét biéu dd mai (phai), duoc nhdém lai theo quéan va sdp xép theo thir tu thdi gian. tuyén tinh, vi chung thuong kho hiéu cho cong ching.

e Néu ban hodc doc gia ciia ban chura quen v&i hinh anh héa dir liéu, hay bat dau do'n
gian vé&i dd hoa co’ ban nhu ban do, biéu d6 cét hoac biéu dd dud'ng ké. Hay
xem xét cac céng cu nhu Datawrapper, Flourish va iNZight. Lam theo huédng dan
trurc tuyén cla chuyén gia vé cac cong cu mi&n phi, chang han nhu huéng dén cua
Alberto Cairo, chuyén vé Bao chi Hinh anh tai Trwo'ng Truyén thdong cua Dai hoc
Miami.

e Tuy nhién, dirng go bo ban than trong cac céng cu va biéu do don gian. Thinh
thoang hay thach thirc khan gia/déc gia cua ban bang nhirng thay déi vé cach
ban trinh bay dir liéu mét cach trurc quan.
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https://datavizcatalogue.com/
https://www.datawrapper.de/
https://flourish.studio/
https://www.stat.auckland.ac.nz/~wild/iNZight/
http://www.thefunctionalart.com/p/instructors-guide.html
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Vi du khi minh hoa mirc do sinh san cua loai chudt nhay, hay thir déi chiéu thang do tuyén
tinh (trén cung) v&i thang logarit (dudi), ban sé thdy ly do tai sao thang phi tuyén tinh lai
quan trong trong viéc minh hoa ty Ié thay doéi. Hinh dnh: Alberto Cairo

e Hay quén cau than chu trong 16i thiét ké truyén thong la “show-don’t-tell” (hay thé
hién ngudi xem thay, dirng ké I€). Cairo cho biét cac nha bao trwc quan can phai
“vira thé hién vira ké”. Phan chir clia d6 hoa, thudng duoc goi la “I&p chu thich”
gi& day duoc coi la rat quan trong, vira nhdn manh nhirng diém chinh vira gitp
cong chuing hiéu vé hinh thirc dé hoa.

MOT SO LO'I KHUYEN CUA CAC NHA
BAO KY CU'U TREN THE GIO'I VE TAC
NGHIEP TRONG DICH COVID-19 °

Khai thac dé tai COVID-19 vén con nhiéu “suong mu” 1a mot céng viéc khéng dé dang
cho céac nha bao, dac biét khi ho can phai can bang gitra viéc cung cép théng tin cho cong
chdng, vtra tranh ru ngu moi ngudi vao tam ly chu quan véi dich bénh, vira tranh cudng
diéu héa n6 dén murc tao ra ndi so hai vé can cur.

B4t chap diéu kién kho khan, cac nha bao trén khap thé giéi van lién tuc dua tin va cho ra
ddi nhiéu bai viét vé dé tai nay v&i nhiéu goc dé khac nhau, tir nhirng van dé lién quan dén
strc khoe, dén kinh té, giao théng va hon thé nira.

Du6i day la téng hop céc luu y va goi y vé khai thac néi dung do nhiéu nha bao ky cuu va
cac t6 chirc hd trg bao chi trén thé gidi chia sé.

e Hay giai thich ré rang: Viéc dua tin vé cac bénh truyén nhiém doi hoi phong vién
phai c6 mot s6 kién thirc chuyén mén vé y té va y hoc. Ciing nhu cung cép thong
tin va bao chi déu duyra trén bang chirng, phéng vién can cé kha nang giai thich hoac
“dich” thuat ngir khoa hoc hodc théng tin lién quan cho céng chiing bang ngén ngir
dé hiéu. Chi khi d6 céng ching méi c6 thé ndm rd vé toan bé tinh hinh.

e Dirng bo qua nhirng cau chuyén twéng chirng khéng tha vi: COVID-19 c6 thé
la co hodi cho céc bai bao xuét séc ra doi. Tuy nhién, khéng phai moi cau chuyén
déu can hudng téi cdp do dat giai thudng bao chi. Vi du, ban co thé viét mét cau
chuyén dai ca trang veé rira tay dung cach, mién la no hiru ich.

e Hay tap trung né luc chia ban vao viéc tra 1&i cac cau héi cuia ddc gia/khan
gia. Suir dung Google Xu huédng dé hiéu rd hon nhirng théng tin ma moi nguoi dang
thac mac va sau dé cung cép cau tra & cho ho bang ndi dung chét lrong.

e Khi moi thir 1dng xudng, hay tiép tuc gan bé v&i dé tai cua ban: Cudi cung thi
nhirng dién bién vé dich bénh ciing sé lang xudng, nhurng khéng c6 nghia la céng
viéc cla ban da két thic. Van con rat nhiéu van dé xay ra hau dai dich quét can
dugc dua tin. Vi du nhu hay danh gia cach céac chinh tri gia va cac quan chirc y té
xtr ly cuéc khung hoang, xac dinh bai hoc kinh nghiém, xac dinh liéu nhirng ngu i
sOng so6t cb phai sdng trong sy ky thi vi da nhiém bénh hay khéng va kham phay
nghia cua viéc tr¢ lai “trang thai binh thudng”.

Theo kinh nghiém clia cac nha bao dua tin vé cudc khing hoang Ebola nam 2014-
16, nhiéu dé tai phat sinh thdi hau dich van thu hut dugec sy chu y ctia khan gid/doc
gia, bao gom “Tai sao nhirng ngudi s6ng sét sau Ebola phai vat 16n véi cac

9. N6i dung duyra theo 10 tips for journalists covering COVID-19, 9 Lessons from Chinese Journalists on Coverin

COVID-19 va mét s6 tai liéu lién quan.
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https://trends.google.com/trends/?geo=US
https://www.pbs.org/newshour/science/why-ebola-survivors-struggle-with-new-symptoms
https://ijnet.org/en/story/10-tips-journalists-covering-covid-19
https://gijn.org/2020/03/18/9-lessons-from-chinese-journalists-on-covering-covid-19/
https://gijn.org/2020/03/18/9-lessons-from-chinese-journalists-on-covering-covid-19/
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triéu chirng méi” ctia PBS NewsHour, va cau chuyén vé “Ngudi phu nir s6ng sét
sau Ebola nhung lai thiét mang do mang thai & chau Phi” dugc dang trén tap chi
Scientific American.

e NOoi chuyén vé&i cang nhiéu ngu'di cang tét: Virus anh hudng dén moi ngudi trén
kh&p cac quéc gia, thanh phd va cac tang I&p xa héi. Trai nghiém cua nhirng ngu i
bi anh hudng & Trung Quéc sé khdng giébng nhu & Singapore. Ngay ca trong mét
qudc gia, hodc mét thanh phd, van ton tai rat nhiéu sy khac biét. Cac phéng vién
co trach nhiém c8 gang hét sirc dé ndm bat nhirng thu-c té doi séng khac nhau cla
moi ngudi, du chi trong pham vi moét thanh phé, nhung cac tang I&p xa hoi cé sirc
chong choi v&i dich khac nhau. Vi du, cac nha bao cé thé biét rat nhiéu nha may
dang gap khé khan khi cé dich. Tuy nhién, rat nhiéu cong ty trong s6 nay co thé sé
phl nhan thyc té€ do khi ndi chuyén véi nha bao. Ban can noi chuyén vai cac cong
ty, ban c&n ndi chuyén véi cong nhan cuia ho va ban phai nhin tir nhiéu goc do khac
nhau dé xem chuyén gi dang xay ra.

e Lam viéc chat ché v&i bién tap vién ctia ban: Dé san xudt duwgc mot tac pham
diéu tra hodc loat bai co strc anh hudng manh mé phu thudc nhiéu vao viéc lap ké
hoach va céng tac v&i bién tap vién cua ban & tda soan, bén canh céng viéc tac
nghiép quan trong cua phéng vién & tuyén dau. V&i tu cach 1a phong vién tai hién
truro'ng, khi danh qua nhiéu thi gian dé phong van va tim kiém cau chuyén, ban co
thé khong cé thoi gian theo dbi nhirng thay déi cua du luan hodc nhirng méi quan
tdm clia déc/khan gia. Bay la lic bién tap vién cla ban coé thé durara l&i khuyén quan
trong vé viéc hudng céu chuyén di dén dau. Cac bién tap vién cling co thé xem xét
cau chuyén tr mét géc doé rdong hon. Khi lam mét dyu an Ién, ho giao nhiém vu cho
phong vién va té chirc phéng sur dé xuét ban. Trén hét, nhan vién tda soan, gom ca
bién tap nén ho tror thiét thurc va tinh than cho cac phéng vién tai hién trudong

DANH CHO NHA QUAN LY

TOA SOAN VA BIEN TAP VIEN
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https://blogs.scientificamerican.com/guest-blog/a-woman-survives-ebola-but-not-pregnancy-in-africa/
https://blogs.scientificamerican.com/guest-blog/a-woman-survives-ebola-but-not-pregnancy-in-africa/
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Pam bdo an toan cho phéng vién hién trudng la nhiém vu cua cac co quan bao chi, ca strc
khoé thé chéat va tinh than. Két qua diéu tra cua Vién Reuters tai Dai hoc Oxford da chi ra
ngay ca nhirng nha bao ky cuu nhat cling cé thé gdp van dé tam ly khi dua tin vé dai dich
COVID-19. Cac nha quan ly va bién tap vién nén luu y va thuong xuyén kiém tra tinh hinh
strc khoé clia déi ngli phong vién ctia minh, xem ho dang déi phé nhu thé nao va duara
hudng dan va ho tro khi can thiét.

LUV Y KHI CU PHONG VIEN TAC
NGHIEP TRONG DICH COVID-19

Dé kiém soat rui ro trurde khi clr phong vién tac nghiép trong dich COVID-19, cac bién
tap vién hdy tham khao danh sach cac cau héi dang luu y duéi day, dam bao cac nha
bao va cac nhan vién toa soan khac da chuan bi k¥ ludng hay chua. Day danh sach kiém
tra clia HP Risk Management, mot don vi da hgp tac chéat ché vai cac nha bao dé gitr an
toan cho ho khi dua tin vé COVID-19.

[ Nha bao dugc cir di thuéc nhém cbé nguy co cao véi COVID-19 khdéng?

O Nha bao c6 s6ng cung v6i bét ky ai thugc nhém ri ro cao khong? Ho c6 bat ky
ngudi phu thudc nao séng & noi khac, chang han nhu ngudi than 16 tudi khéng?

d Nha bao c6 kinh nghiém thyrc hién nhiém vu khéng? Trudc day ho cé tirng lam
bét ky nhiém vu nao khac tuong tu dé bién tap co thé so sanh va xac dinh nang luc
khong?

3 Nhan than cua nha bao cé lam tang rui ro khong? Hay xem xét kha nang nhirng
ngudi dan dia phwong trong mot s6 qudc gia/cong dong bi anh hudng do qua so
hai cé thé tan cong ngudi ngoai khi xuat hién.

O Nha bao c6 dugc cung cédp day cac thiét bj bao vé ca nhan (PPE) nhu khau
trang, gang tay, giay dép dung mét lan, quan 4o bao hg, kinh bao ho va tap dé bao
hé khéng?

A Ho cé biét cach stir dung PPE mét cach an toan va chinh xac dé ngan ngtra lay
nhiém chéo khéng?

O Ho cb duoc tiép can véi cac ngudn cung cap khac nhu xa phong va vat dung
khan cap khong?

10. N6i dung dura theo Editors’ checklist: Preparing for COVID-19 assignments, Tips for Managers and Editors
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O Bién tap/quan ly toa soan da nam dugc hét tat ca cac co so' y té dia phuong va
thong tin chi tiét di kém chura?

O Ban d4 thao luan vé bao hiém, bao hiém y té, va tra lwong bénh tat cé trong
trwd'ng ho'p nha bao bi lay nhiém chua?

0 Ban da thao luan vé kha nang nha bao bi cang thang lien quan dén tam ly hodc
chéan thuong, va nhirng ho tro lién quan ma ho co thé ti€ép can?

0 Ban da thao luan vé bao mat/an ninh ky thuéat sé ctia ho chua? Cha y dén cac rui
ro lién quan dén email Itra dao, (rng dung ddc hai dang ngay cang nhiéu.

0 Ban da thao luan vé kha nang nha bao bi tra thu/trirng phat tir cac tac nhan
chinh phu/phi chinh phu do dua tin vé sy bung phat COVID-19 chua?

O Ban da ghi lai day du cac lién hé khan cép va théng tin chi tiét cua tat ca cac
nhan vién duoc cur di lam nhiém vu chua?

@ Nha bao cé dugc cung cap gidy to lién hé, gidy théng hanh bao chi, hodc thuw
gi&i thiéu néu rd ho lam viéc cho t6 chirc cua ban khong?

O Co ké hoach du phong néu ho bi 6m, hodc bi dua vao trong khu vuc cach ly
hoac bubc phai ty cach ly trong mét théi gian khéng?

DPua tin vé nhirng thiét hai vé ngudi do dai dich COVID-19 |a mét nhiém vu c6t 16i clia bao
chi. Tuy nhién, cac bién tap vién va quan ly toa soan cling can phai cén trong khi cir phong

HO TRQ' CAC NHA BAO TAC NG-
HIEP TRONG MOI TRU'O'NG DE
GAY CHAN THUO'NG TAM LY

vién di dua tin va viét bai vé chan thuong tam ly va tinh trang dau khé tot cling cta con
ngudi. Cach t6t nhat dé déi pho véi sang chén tdm ly 1a t6 chire lam viéc nhém hiéu qua
va quan tdm lan nhau, ddng thdi tao mot méi trurérng lam viéc khdng pht nhan hay coi nhe
chan thuwong tam ly va thira nhan tac déng cua né dén linh vyc tin tirc. Dong thoi, diéu
guan trong la ban phai théng bao cho nhan vién trude khi tiép xuc vai nhirng béi canh dua
tin c6 thé gay chan thuwong tdm Iy va hd tro ho ca trong va sau doé. Diéu nay dung v&i ca
sy ¢d quy mo I&n (vi du: thién tai, bao cao chién tranh) va quy mé ‘nhd’ (tai nan xe hoi, tda
an va dua tin vé t6i pham).
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https://reutersinstitute.politics.ox.ac.uk/risj-review/covid-19-hurting-journalists-mental-health-news-outlets-should-help-them-now
https://761e9941-4f41-4ac8-b015-1f127e07e83f.filesusr.com/ugd/b7b622_f8361df3f1f14d6ebc7df8e7fdd61853.pdf
https://761e9941-4f41-4ac8-b015-1f127e07e83f.filesusr.com/ugd/b7b622_f8361df3f1f14d6ebc7df8e7fdd61853.pdf
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fspecific-groups%2Fpeople-at-higher-risk.html
https://www.cdc.gov/hai/pdfs/ppe/ppe-sequence.pdf
https://cpj.org/2020/04/editors-checklist-preparing-covid-19-assignments-safety/
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Du¢i day 1a nhirng lori khuyén cho bién tap clia dé hé tro cac nha bao tac nghiép trong méi
trwong dé gay chan thuwong tam ly néi chung.

Truwéd’c nhiém vu

Toa soan nén t6 chirc cac budi dao tao, nang cao nhan thirc vé chan thuong tam ly,
va day phai la yéu t6 cot 16i clia dao tao va quan ly tiéu chuan. Xay dung nhan thirc
vé cac rui ro thé chat va tdm ly khi ti€ép xdc v&i sang chan tdm ly, dong thdi thiét 1ap
hé théng doi pho vai nd trong toa soan sé gilp ban tao ra sy tu tin trong nhan vién
khi thuc hién nhirng céng viéc ‘khé khan’ - cudi cung gilp td bao cé dugc nhirng
cau chuyén hay hon.

Hay ngoi xudng véi ca nhan hodc nhém phéng vién va néi chuyén vé nhirng rui ro
cam xuc cé thé cé phat sinh, cling nhu cong tac hau can va muc dich ctia nhiém vu.
Nh&c nh& nhan vién rang dau dén do tiép xuc véi chan thuong tam ly 1a phan ang
binh thud'ng cla con ngudi va khéng phai la diém yéu dang che gidu. Né tham chi
c6 thé “dan 16i” cho viéc dua tin cua ho.

Thira nhan va thé hién ban danh gia cao céng sirc cua nhan vién ngay ca truwéc khi
ho 1én dudng. Cam giac duoc tran trong sé gilp moi ngudi can bang vé méat cam
xuc va dau tu nhiéu hon vao nhiém vu khoé khan.

T8 chirc bd phan/nhan sy hé tro trong tda soan dé nha béo co thé lién hé trude khi
ho 1én dudng.

DG6i voi cac nhiém vu dai hoi, hdy dam bao ban da cap nhéat danh séch cac so lién
lac khan cép ca nhan cho cac nhan vién tham gia.

Hay nh¢ rang tat ca nhirng ngurdi tham gia thu thap tin tirc tai toa soan cling c6 thé
bi chan thwong tam ly - khong chi riéng nhirng ngu i ra hién trd'ng. Cac nha bién
tap phim anh, ghi &m, v.v. ciing sé ti€p xuc vé&i tai liéu cé kha ndng gay chan thuong.

Khi thw'c hién nhiém vu

Duy tri lién lac thudng xuyén véi nhan vién lam nhiém vu - tham chi chi can mot
cudc dién thoai nhanh chong dé hoi “ngay hém nay thé nao r6i?”

BPua ra nhirng 161 déng vién va can trong véi nhirng 16 chi trich - moi ngudi thudng
tré nén dac biét nhay cam hon khi tiép xdc véi chan thuong tam ly.

Nhac nhé ho vé tam quan trong cla viéc chidm séc ban than. An uéng lanh manh,
tap thé duc va ngu la rat quan trong va dam bao hoat déng bao chi t6t hon. “Ty
chira” bang ruou bia sé cé tac dung ngugc.

Khuy&n khich nhan vién rang néu ho cam thdy dau khé, dirng che gidu diéu
do. Nhirng phan (rng nhu vay khéng phai la bat thudng, ching ta la con ngudi va
cam giac do khong bdc 16 sur yéu kém hay thi€u chuyén nghiép, va sé khéng de doa
nghé nghiép cua ho.

Can than hon khi lién lac v&i nhirng ngudi khac trong t6 chirc ctia ban - mot cudc
dién thoai khéng ding th&i diém sé lam tram trong thém mirc d6 cing thang (dac
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biét 1a vé tai chinh!).

Can nhac viéc luan chuyén hodc rut lui mét nhan vién dang chiu chén thuong tam
ly, nhurng hay nh¢ trao déi véi ho ly do cho quyét dinh clia ban va lam diéu dé mot
céch té nhi.

Sau cac nhiém vy dai hoi, hdy can nhac mét hodc hai ngay “giai toa”, gianh thai gian
‘nghi ngoi’ dé ban va nhan vién diéu chinh lai sau khi ti€p xdc véi chan thuong tam
ly. Pam bao rang ngudi than cua moi ngudi déu biét chuyén dang xay ra.

Nghién ctru chi ra rang cac vu viéc tang thuwong “quy mé nhd” cirng cé thé gay
nhiéu tac déng nhu “nhirng vu lén”.

Sau khi hoan thanh nhiém vu

Céac nha quan ly can phai lién lac v&i nhirng ngudi trong doi ng nhan vién da trai qua su
viéc dau budn khi tac nghiép.

Cur ngudi dén gdp va chao hoi nhirng ngudi tré vé tir noi xa hodc vang mat dai
ngay. .
Thira nhan céng strc clia ho bang 161 cam on, tang pham, khen thudng trudc toa
soan, email. L&i cam on sé giup cho ban vé 1au dai va thuc day hiéu qua cong viéc
t6t hon.
Chia sé v&i nhirng ngudi trd vé tir chuyén dua tin ¢ tiép xuc véi chan thuong tam
ly. Birng ngai noi vé cam xuc — day la hién tugng binh thuong.
thyé’n khich nhén vién duy tri ho tro tir gia dinh, ban bé va mang xa héi.
Nh&c nhd ho rang bét ky su dau khé nao 1a phan ung dién hinh cua con nguoi
sau khi tiép xuc véi chan thuong tdm ly - giai thich rang hau hét moi ngudi sé cam
thay tam trang cai thién trong 3-4 tuan. Mot s6 phan (rng khong bét thud'ng sau dé
thud'ng bao gom:

Mat ngu

Gap ac méng

Hinh anh ho&c suy nghi vé su viéc dot ngbt xuat hién trong dau

Muén né tranh nh&c vé chén thuong, hodc cam giac té liét

Cam th&y nhirng diéu toi té sdp xay ra

Giat minh va dé giat minh

Ludén cam théy tirc gian/phan nd

Kho tap trung

Cam thay hung phan qua da
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Phan (rng co thé nhu dé mo héi, tim dap nhanh, chong mat, budn nén khi
nhac vé mét sy kién chén thuong

e Deé nghi ho di gap tu van tam ly néu ho té ra choang ngo'p hodc ban cam thay minh
khéng du strc.
Diéu quan trong 1a phai kiém tra lai nhan vién ctia minh sau 3-4 tuan dé xem cé baét
Ky triéu chirng nao con ti€p dién hay khéng. Néu con, , hay chuyen ho dén béac sitam
ly chuyén khoa chan thuong. Trong thoi glan nay, van hday ngam quan sat ho. B4t
ky hanh vi nao khac thudng doi véi nhan vién cua ban 1a mot dau hiéu cho thay cé
van deé.
Hay nhé rang chinh ban ciing |a mot phan cua <hiéu (rng chén thuong tam ly lay
lan. P& y cam xUc cua chinh minh va dirng ngac nhién néu ban cling cam thay mot
s6 triéu chirng néu trén hodc nhirng triéu chirng khac thudng khac. Dam bao rang
ban ap dung ché dd cham séc ban than va néi chuyén véi ai do.
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